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Executive Summary
Every year over 250,000 Sri Lankans
leave the country for foreign
employment. This outflow of migrants
has increased steadily over time,
increasing 20 fold from 1986 to 2012.
But, little is known about those who
return to the country after working
abroad, although returnees can be of
greater benefit to the economy than
migrants. Returnee migrants bring
back new skills and capital which can
provide more value addition and
create new employment opportunities
among others, if properly directed
and integrated to the economy and
the society of the home country.
However, after an extended period
away from the country, most
returnees find it challenging to
reintegrate both socially and
economically. Finding employment,
lack of savings, lack of information on
potential business activities are some
of the key economic challenges they
face. On the other hand, weakened
family ties with spouse, children and
neighbours make social reintegration
difficult. A number of other individual
and structural factors too affect the
degree of integration of the returnees.
This study aims to analyse the
reintegration experience of returnee
migrants in Sri Lanka. It also
assesses the variations in the
reintegration experience between the
skilled and unskilled returnees. Using
a qualitative study, it examines the
effectiveness of existing programmes
and institutions in assisting returnee
migrants to reintegrate into society.
The study uses the “Reintegration
with the Home CommunityPerspective on the Lives of Returnee
Migrant Workers” survey data
conducted by the Social Policy
iv

Analysis and Research Centre
(SPARC) of the University of Colombo
in 2012 with funding from the
International Labour Organization
(ILO). The survey interviewed 2000
returnee migrants using a purposive
sampling strategy. After statistical
adjustments, a total sample of 1981
returnee migrants is used in the
analysis. A series of qualitative
interviews, including 10 interviews
with returnees and 21 key informant
interviews, were also carried out to
validate the findings of the
quantitative analysis and to obtain a
deeper understanding of the
reintegration experience of returnee
migrants.
The improvement in the family
economic situation of migrants was
measured using a subjective
measure and an objective measure:
based on an individual’s selfassessment of their economic status
pre and post-migration, and on the
improvement in the possession of a
migrant’s productive assets,
respectively. The ability of the
returnees to successfully reintegrate
socially is captured by their ability to
settle down satisfactorily with their
immediate and extended families.
Further, the effectiveness of the
existing progammes and institutions
were analysed based on whether the
returnee received any help from the
Sri Lanka Bureau of Foreign
Employment or any other institution to
reintegrate. The effectiveness of the
programmes were also assessed
through the interviews carried out
with returnees and institutions.
The results of the study show that a
majority of returnee migrant workers
were not able to improve their

Only 20.6 per
cent of the
returnees that
were interviewed
have been able
to improve their
family economic
situation while
only 6.3 per cent
own more
productive
assets at
present,
compared to
before migration.
Further, only 47
per cent of the
respondents are
employed after
returning.
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economic situation upon their return
nor successfully reintegrate socially.
Only 20.6 per cent of the returnees
that were interviewed have been able
to improve their family economic
situation while only 6.3 per cent own
more productive assets at present,
compared to before migration.
Further, only 47 per cent of the
respondents are employed after
returning. Analyses by skill level
show that economic improvement is
higher for skilled workers compared
to that of unskilled workers. However,
the economic improvement of skilled
workers is also limited, with only 28
per cent reporting family economic
improvement. In terms of successfully
reintegrating socially, only 25.9 per
cent have been able to settle down
successfully with their immediate
family while 5.1 per cent have stated
that they were able to do so with their
extended family. The study also
assesses which factors correlate
more with improvements in family
economic situation and better social
integration.
In terms of institutional assistance to
returnee migrants, the National
Labour Migration Policy of Sri Lanka
(2008) considers reintegration of
returnee migrant workers to be a
priority area, and several specific
programmes on reintegration have
come into operation by several state
and non-state entities since then.
Most state-assisted economic
reintegration programmes
concentrate on providing loans for
self-employment ventures or for
housing. Meanwhile, non-state actors
play an active role in providing
vocational training and business
development training for returnee

migrants. Despite these programmes,
the analysis of survey data reveals
that less than 10 per cent of the
returnees received any institutional
support. The study also includes the
reintegration programme in the
Philippines, which is comprehensive
and covers all phases of overseas
employment: pre-departure, on-site
and return, from which Sri Lanka can
draw from, in designing a
comprehensive reintegration
programme.
Overall analyses lead to several
policy recommendations. While a
number of initiatives have been
undertaken by the government to
assist the reintegration process of
returnee migrants, these are still at
the initial stages and are far from
being comprehensive. In order to
improve the reintegration of migrants
the study recommends, better
coordinated, more comprehensive
reintegration programmes that
interact with migrants throughout their
migration process, and focus
attention on improving the financial
literacy of migrants. Safe migration is
key for successful reintegration into
society. Hence, the study also
recommends policies for improving
safe migration. Lastly, better
information on returnee migrants is
important to identify their needs in
reintegrating as well as identifying the
contributions they can make to the
economy through skills gained
abroad and savings. Such information
will also help to tailor the reintegration
programmes according to needs.

Despite
these
programmes,
the analysis
of survey
data reveals
that less
than 10 per
cent of the
returnees
received any
institutional
support.

10%
returnees received
institutional support
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úOdhl idrdxYh
iEu jirlu Y%S ,dxlslfhda 250"000 lg
jeä ixLHdjla úfoia /lshd i|yd ráka
msg;aj h;s' 1986 yd 2012 w;r ld,fha§
ráka msgj hk ixl%uKsl ixLHdj 20
.=Khlska
j¾Okh
ù
we;'
ixl% u Ks l hka g jvd ms g rgj, jev
lsÍfuka miqj wdmiq meñfKk wh
wd¾Ólhg jeo.;a úh yels kuq;a Tjqka
.ek f;dr;=re we;af;a iaj,amhls' wdmiq
meñfKk ixl% u Ks l hka ;u rfÜ
wd¾Ólhg yd iudchg ksis wdldrhg
fhduq lrkafkakï iy wka;¾.%yKh
lr .kafkakï Tjqka f.k tk kj
l=i,;d iy m%d.aOkh jvd;a jeä w.h
tl;= ls Í ï iy kj /ls h d wjia : d
ks¾udKh lsÍug fya;= fõ' tfy;a È.=
ld,hla ráka neyerj isá ksid Tjqkag
iudchSh yd wd¾Ól jYfhka kej;
wka;¾.%yKhùu wNsfhda.hls' Tjqka
uqyqK fok uQ,sl wd¾Ól wNsfhda.
jka f ka /ls h d ,nd .ekS u " b;s r eï
ke;sùu" iqÿiq jHdmdßl wjia:d .ek
f;dr;=re fkdue;sùuh' wfkla w;g
ish mjq," orejka yd wi,ajeishka iu.
;snQ iïnkaO;d ÿ¾j,ùu ksid iudc
wka;¾.%yKh wiSreh' wdmiq meñKs
whf.a wka;¾.%yK m%udKhg n,mdk
mqoa., yd jHqyd;aul idOl .Kkdjls'
fuu wOHhkfhka Y%S ,xldfõ wdmiq
meñKs
ixl%uKslhka
kej;
wka ; ¾.% y Khùfï w;a ± lS ï úuiS u
wruqKq lrhs' .=Kd;aul wOHhkhla
fhdod .ekSfuka wdmiq meñKs
ixl%uKslhka iudchg kej;
wka ; ¾.% y Khùug iydhùu i|yd
mj;sk jev igyka yd wdh;k .ek
yeoEÍula lrhs'
fuu wOHhkh wka;¾cd;sl lïlre
ixúOdkfha wruqo,ska 2012 § fld<U
úYaj úoHd,fha iudc m%;sm;a;s
wOHhkh yd iólaIK uOHia:dkh
úis k a zzfoa Y S h m% c dj iu. kej;
wka;¾.%yKh - wdmiq meñKs ixl%uKsl
vi

fiajlhkaf.a Ôjk ±lauZZ hkqfjka
lrk ,o wOHhkfha iólaIK o;a;
fhdod .kS' tu wOHhkh id¾: ksheÈ
Wmdh ud¾.h fhdod .ks ñ ka wdmiq
meñKs ixl%uKslhka 2000 la iu.
iïuqL idlÉPd lr we;' ixLHd;sl
.e,mSfuka miqj 1981 § wdmiq meñKs
ixl%uKslhkaf.a uq¿ ksheÈhla
wOHhkh i|yd fhdod f.k we;'
m%udKd;aul ú.%yfha fidhd .ekSïj,
j,x.=;djh iy wdmiq meñKs
ixl%uKslhkaf.a kej; wka;¾.%yK
w;a±lSï ms<sn| .eUqre wjfndaOhla ,nd
.ekSug wdmiq meñKshka iu. iïuqL
idlÉPd 10 la iy m%Odk f;dr;=re ,nd
fok 21 la iu. iïuqL idlÉPd;a
mj;ajd we;'
ixl% u Ks l hka f .a mjq f ,a wd¾Ól
;;ajfha j¾Okh ms<sfj<ska tla tla
mqoa.,hd ixl%uKhg fmr yd miqj ;u
wd¾Ól ;;a j h .ek lrk ia j hx
;lafiarej iy ixl%uKslhdf.a M,odhS
j;alï w;alr .ekSfï j¾Okh u;
mokïj mqoa., ñkqï iy jdia;úl
ñkqï fhdod .ksñka .Kkh lrk ,§'
wdmiq meñKs whg id¾:lj iudchg
kej; wka;¾.%yKh ùfï yelshdj
;udf.au iy wdikak {d;S mjq,a iu.
id¾:lj tl;=ùug we;s yelshdj wkqj
y÷kd .eksK' ;jÿrg;a wdmiq
meñKshkag kej; wka;¾.%yKh ùfï§
Y%S ,xld úfoaY fiajd kshqla;
ld¾hdxYfha fyda fjk;a wdh;kj,ska
lsih
s ï iydhla ,enqfKao hkak mokïj
mj;s k jev igyka yd wdh;kj,
ld¾hlaIu;djh ú.%y lr we;' jev
igyka j , ld¾hla I u;djh wdmiq
meñKs wh iy wdh;k iu. mj;ajk
,o iïuqL idlÉPdj,ska ;lafiare lrk
,§'
wdmiq meñKs ixl% u Ks l hka f .ka
nyq;rhlg wdmiq meñKSfuka miq ;u
wd¾Ól ;;ajh jeä ÈhqKq lr .ekSug

fyda iudch iu. id¾:lj kej;
wka;¾.%yKhùug fkdyels ù we;s nj
fuu wOHhkfha m%;sM,j,ska ±lafõ'
iïuq L idlÉPd lrk ,o wdmiq
meñKshkaf.ka ishhg 20'6 lg ;u
mjqf,a wd¾Ól ;;ajh jeä ÈhqKq lr
.ekSug yels jQ w;r ishhg 6'3 lg
muKla ixl%uKhg fmr mej;s ;;ajh
yd ii|k úg ±ka Tjqka i;= M,odhS
j;alïj, j¾Okhla fmkakqï lrhs'
;jo m%;spdr ±lajQ wdmiq meñKshkaf.ka
ishhg 47 la kej; fiajfha fh§ isá;s'
mqyqKq uÜgu ú.%y lsÍfï § kqmqyqKq
fiajlhkag jvd mqyqKq fiajlhkaf.a
wd¾Ól j¾Okhla ±lsh yelsh' tfia
jq j ;a mq y q K q fia j lhka f .a wd¾Ól
j¾Okho iSñ;h' mjqf,a wd¾Ólfha
j¾Okhla jd¾;d jQfha ishhg 28 lska
muKs ' iudchS h jYfhka id¾:lj
kej; wka;¾.%yKh ùfï§ ishhg 25'9
la ;u wdikak mjq,a iu. id¾:lj
Ôj;a jk w;r mjqf,a ndysr {d;Ska
iu. iqyoj isákafka ishhg 5'1 la
muKs ' fuu wOHhkfhka mjq f ,a
wd¾Ól ;;ajfha jeä ÈhqKqj iy jvd;a
fyd¢ka iudc wka;¾.%yKh iu. we;s
iyiïnkaO;d idOl .eko ;lafiare
flf¾'
wdmiq meñfKk ixl%uKsl fiajlhkag
i,id we;s wdh;ksl wdOdr
iïnkaOfhka n,k úg Y%S ,xldfõ
cd;sl Y%ñl ixl%uKsl m%;m
s ;a;h
s ^2008&
wdmiq meñfKk ixl%uKsl fiajlhka
kej; wka;¾.%yKh m%uL
q ;d lafIa;h
% la
f,i y÷kdf.k we;' bka miqj rdcH
iy rdcH fkdjk wdh;k .Kkdjla
kej; wka;¾.%yKh ms<n
s | jev igyka
.Kkdjla ls % h d;a u l lr;s ' rdcH
wkq.%yh ,nk wd¾Ól kej;
wka;¾.%yK jev igyka fndfyduhla
iajhx /lshd jHdmdr iy ksjdi Kh
myiqlï ,nd§u flf¾ fhduqj we;'
fï w;r rdcH fkdjk wdh;k wdmiq
meñKs ixl%uKslhka i|yd jD;a;Sh
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mqyqKqj iy jHdmdr mqyqKqj ,nd §fï§
l%shdldß N+ñldjla bgq lr;s' fuu jev
igyka ls%hd;aul jqjo iólaIK o;a;
ú.% y fha § fmkS hka f ka ls i s h ï
wdldrhl wdh;ks l iydhla ,eî
we;af;a
wdmiq
meñKs
ixl%uKslhkaf.ka ishhg 10 lg muKs
hkakhs' úfoia fiajd kshqla;sfha ish¨u
wjëka( msg;aj hEug fmr" jev lrk
ia:dkh iy wdmiq meñKSu we;=<;ajk
ms , s m S k fha kej; wka ; ¾.% y K jev
igyk
wOHhkh
lsÍfuka
iúia;rd;aul kej; wka;¾.%yK jev
igykla ie,iqï lsÍfï § Y%S ,xldjg
fndfyda foa bf.k .; yelsh'
iuia ; ú.% y hl§ m% ; s m ;a ; s ks ¾ foa Y
.Kkdjla y÷kd .; yelsh' wdmiq

meñfKk ixl%ukslhka f.a kej;
wka;¾.%yK ls%shdj,shg iydhùu i|yd
rch uq,msÍï .Kkdjla Èh;a lr we;s
kuq;a tajd ;ju;a mj;skafka
iúia;rd;aul fkdjk wdrïNl
wjia:dfõh' ixl%uKslhkaf.a kej;
wka;¾.%yKh jeä ÈhqKq lsÍu i|yd
ixl%uK ls%hdj,sh uq¿,af,au
ixl%uKslhka iu. iïnkaO;d
mj;a j k" ixl% u Ks l hka f .a uQ , H
idlaIr;dj jeä ÈhqKq lsÍu flf¾
fhduq jQ jvd;a fyd¢ka iïnkaëlrKh
jQ iúia;rd;aul kej; wka;¾.%yKh
lsÍfï jev igyka fuu wOHhkfhka
ks¾foaY flf¾' wdrlaIs; ixl%uKh
iudchg id¾:lj kej; wka;¾.%yKh
lsÍug
uQ,sl
fõ'
tuksid
ixl%uKhùfï wdrlaIdldÍ ;;ajh jeä

ÈhqKq lsÍuo fuu wOHhkfhka ks¾foaY
flf¾' wjidk jYfhka wdmiq
meñfKk ixl%uKslhka kej;
wka;¾.%yKfha§ fukau úfoaY j,§
Tjqka w;alr .;a l=i,;d yd b;sreï
;=<ska wd¾Ólhg Tjqkag ,nd Èh yels
odhl;ajh y÷kd .ekSug;a Tjqkaf.a
wjYH;d y÷kd .ekSug;a jvd;a fyd|
f;dr;= r e mj;a j d .ekS u jeo.;a h '
tjeks f;dr;=re wjYH;djhkag wkqj
kej; wka ; ¾.% y Kh ls Í fï jev
igyka ilia lsÍugo bjy,a fõ'

vii
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epiwNtw;Wr; RUf;fk;
xt;nthU
tUlKk;
250>000
,yq;ifah;fs;
ntspehl;L
Ntiytha; g ; G f; f hf ehl; i ltpl; L
ntsprn
; ry;fpdw
; dh;. ,g;Gyk;ngah;thdJ
fhyj;jhy; gbg;gbahd mjpfhpg;igf;
fhl;bAs;sNjhL> 1986 ,ypUe;J 2012
tiu 20 klq;fpw;fhy; mjpfhpj;Js;sJ.
Gyk;ngaNthiu
tpl
ehL
jpUk;GNthh;fspdhy;
ehl;bd;
nghUshjhuj;jpw;F mjpf mD$yk;
fpilf;ff; $bajhfTs;s NghjpYk;>
ntspehl;by; gzp Ghpej
; gpdd
; h; ehl;bw;F
kPsj;jpUk;GNthh; gw;wpa rpy fbdkhd
re; j h; g ; g q; f Sk; ,lk; n gWfpd; w d.
,th;fspd;
mh;g;gzpg;Gfs;
nghUshjhuj; j pw; F k; kw; W k; jha;
ehl; b Ys; s rKjhaj; j pw; F k; Vw; w
Kiwapy;
newpg;gLj;jg;gl;L
xUq;fpizf;fg;gLk; gl;rj;jpy;>
Gyk; n gah; e ; N jhh; ehL jpUk; G fpd; w
Ntisapy; Nkyjpf ngWkjp Nrh;f;ff;
$baJk; kw;Wk; Gjpa njhopy;tha;g;G
trjpfis VidaNahUf;Fk; toq;ff;
$baJkhd Gjpa jpwd;fisAk;
%yjdq;fisAk;
ehl;bw;Fs;
nfhz;Ltu KbfpwJ. ,Ug;gpDk;> jdJ
jha; ehl;bw;F mg;ghy; xU ePz;lfhy
gzp Ghpjypd; gpd;dh;> ehL jpUk;gf;$ba
mNdfkhNdhh;
r%f
kw;Wk;
nghUshjhu hPjpapyhd xUikg;ghl;bid
NgZtjpy; gy rthy;fisNa
vjph;nfhs;fpd;wdh;. njhopy;tha;g;gpid
Njbg; n gWjy; > Nrkpg; G fs; ,d; i k>
tha;g;Gkpf;f tpahghu eltbf;iffs;
Fwpj;jhd mwptpd;ik Nghd;wd
mj; j ifNahh; vjph; n fhs; f pd; w rpy
gpujhd nghUshjhu hPjpahd
rthy;fshff; Fwpgg
; plyhk;. kw;nwhUGwk;
Fwpg;gpLtjhftpUe;jhy;> jdJ
tho;f;ifj;Jiz> gps;isfs; kw;Wk;
FLk;gj;jpdiuf;
nfhz;l
gytPdkhNdhUf;F r%f kPs;
xUikg;ghL kpfTk; fbdkhfdjhfNtAs; s J. NkYk; ,th; f spd;
xUikg;ghl;bd; msitg; ghjpf;ff;$ba
jdpg;gl;l kw;Wk; fl;likg;G rhh;e;j
Vida fhuzpfSk; fhzg;gLfpd;wd.
,t; Ma;thdJ ,yq;ifapYs;s ehL
jpUk;gpa Gyk;ngah; gzpahsh;fspd; kPs;
xUikg; g hl; L mDgtk; njhlh; g py;
viii

fw; w wpe; J nfhs; t ij ,yf; f hff;
nfhz;ljhFk;. NkYk; ,J ehL jpUk;gpa
Gyk;ngah;
gazpahsh;fspy;
j p w d ; k p f ; f t h ; f S f ; F k ;
jpwdw;Nwhh;fSf;F ,ilapyhd kPs;
xUikg;ghl;L mDgtj;jpYs;s
NtWghl;bidAk; kjpgg
; pLfpwJ. ,J juk;
rhh;e;j Ma;T xd;iwg; gad;gLj;jp>
,th;fis rKjhaj;jpDs; kPs;
xUikg; g Lj; J tjw; f hd cjtpia
ey;Ftjpy;> jw;NghJs;s epfo;r;rpj;jpl;lq;fs; kw;Wk; epWtdq;fs;
Mfpatw;wpd;
tpidj;jpwidg;
ghPl;rpf;fpwJ.
rh; t Njr njhopy; mikg; g pd; (ILO)
epjpAjtpAld; nfhOk; G gy; f iyf;fofj;jpd; r%f nfhs;if gFg;gha;T
kw;Wk; Muha;rr
; p ikaj;jpdhy; (SPARC)
2012 ,y; Nkw; n fhs; s g; g l; l “ehL
jpUk;gpa Gyk;ngah; gzpahsh;fspd;
tho;f;if Fwpj;j cs;ehl;L r%fg;
ghh;itAldhd kPs; xUikg;ghL” vDk;
Ma;Tj;
juT
,t;
Ma;tpy;
gad;gLj;jg;gLfpwJ. ,t; Ma;thdJ
cWjpahd
Nehf;fkpf;fnjhU
khjphpahf;f cghaj;ijf; nfhz;L ehL
jpUk;gpa 2000 Gyk;ngah; gzpahsh;fis
Neh;fhzy; nra;Js;sJ. Gs;sptpguk;
rhh; e ; j rP u hf; f y; f spd; gpd; d h; > ehL
jpUk;gpa Gyk;ngah; gzpahsh;fspy;
nkhj;jkhf 1981 khjphp egh;fs; ,t;
Ma; t py; gad; g Lj; j g; g l; l dh; . ehL
jpUk;gpNahh;fSld; 10 Neh;fhzy;fs;
cs;spll
; > juk; rhh;ej
; Neh;fhzw; njhlh;
xd;Wk; kw;Wk; 21 gpujhd jftyhsp
Neh;fhzYk; Nkw;nfhs;sg;gl;ld. ,it
juk; rhh;e;j gFg;gha;Tfspd;
fz;lwpjy;fis
nrayhf;fk;
nra; t jw; F k; kw; W k; ehL jpUk; g pa
Gyk;ngah; gzpahsh;fspd; kPs;
xUikg;ghl;L mDgtq;fs; gw;wpanjhU
Mokhd Ghpjiyg; ngw; W f; n fhs;tjw;Fkhd Nehf;NfhL ,lk;ngw;wJ.
Gyk; n gah; gzpahsh; f spd; FLk; g
nghUshjhu
epiyapyhd
Kd; N dw; w khdJ> Fwpj; j egh; f s;
Gyk;ngah;tjw;F Kd;dUk; kw;Wk; mjd;
gpd; d Uk; mth; f sJ nghUshjhu
epiyik njhlh; g hd jdpegh; Rafzpg;gL
P xd;wpd; mbg;gilapYk; kw;Wk;

Fwpj;j egh; nfhz;Ls;s cw;gj;jpj;jpwd;
kpf;f nrhj;Jf;fspyhd Kd;Ndw;wj;jpd;
mbg;gilapYk; KiwNa tplak; rhh;
mstPL kw;Wk; Fwpf;Nfhs; rhh; mstPL
Mfpa mstP L fisg; gad; g Lj; j p
fzpg;gplg;gl;lJ. ehL jpUk;gpa
Gyk;ngah; gzpahsh;fis ntw;wpfukhd
Kiwapy; rKjha hPjpapy; kPs;
xUikg;gLj;Jtjw;fhd jpwikahdJ
mth;fsJ neUq;fpa cwT kw;Wk; J}u
cwTf; FLk;gj;jpdUld; ntw;wpfukhf
tho itf; F k; jpwikapdhNyNa
cWjpnra;ag;gLfpwJ. NkYk;>
jw;NghJs;s epfo;r;rpj;jpl;lq;fs; kw;Wk;
epWtdq; f spd; tpidj; j pwdhdJ>
,yq;if ntspehl;L Ntiytha;g;Gg;
gzpg;gfj;jpd; my;yJ VNjDk; Vida
xUikg;gLj;Jk; epWtdj;jpd; cjtpia>
ehL jpUk;gpa Gyk;ngah; gzpahsh;
ngw; W s; s huh vd; g jdbg; g ilapy;
Ma;Tnra;ag;gl;lJ. epfo;r;rpj;jpl;lj;jpd;
tpidj;jpwd; ehL jpUk;gpNahUlDk;
kw;Wk; epWtdq;fSlDk; ,lk;ngw;w
Neh;fhzy;fs; %yKk; kjpg;gplg;gl;lJ.
Gyk;ngah; gzpahsh;fspy; mNdfkhNdhh; ehL jpUk; g pa gpd; d h; jkJ
nghUshjhuj;jpy; Kd;Ndw;wk; milAk;
Mw; w Nyh my; y J rKjhaj; J ld;
ntw; w pfukhf xUikg; g Ltjw; f hd
Mw;wNyh
,d;wpath;fshfNt
fhzg;gl;ldh; vd;gijNa ,t; Ma;tpd;
ngWNgWfs;
fhl;Lfpd;wd.
Neh;fhzg;gl;l
Gyk;ngah;
gzpahsh;fspy; 20.6 rjtPjdkhNdhh;
jkJ
FLk;g
nghUshjhu
epiyikapid Kd; N dw; W tjw; f hd
jpwikapidf; nfhz; L fhzg; g l; l
mNjNtis> Kd;ida Gyk;ngah;Tld;
xg; g pLifapy; 6.3 rjtP j khdth; f s;
nrhe; j khd cw; g j; j pj; jpwd; k pf; f
nrhj;Jf;fis jw;NghJ mjpfk;
nfhz;lth;fshfTk; cs;sdh;. NkYk;>
47 rjtPjkhdth;fs; khj;jpuNk ehL
jpUk; g pa gpd; d h; njhopy; t ha; g ; i gg;
ngw;Ws;sdh;.
jpwik
kl;l
mbg;gilapyhd gFg;gha;tpd; gpufhuk;
Nehf; F k; gl; r j; j py; > jpwikaw; w
gzpahsh;fSld; xg;gpLifapy;
jpwd;kpf;f gzpahsh;fs; nghUshjhu
Kd;Ndw;wj;jpy; Nkk;gl;bUg;gij mwpa
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KbfpwJ. ,Ug; g pDk; > jpwikkpf; f
gzpahsh;fspd;
nghUshjhu
Kd;Ndw;wk; $l 28 rjtPjk; vDk;
tiuaiwAlNdNa fhzg; g LfpwJ.
ntw;wpfukhd
rKjha
kPs;
xUikg;ghl;bd; gpufhuk;; Nehf;fpdhy;>
25.9 rjtPjkhdth;fSf;F khj;jpuNk
jkJ neUq;fpa FLk;g cwTfNshL
ntw; w fukhf thof; $ bajhfTs; s
mNjNtis>
jkJ
J}u
cwTfSlNdNa mt;thW tho
Kbtjhf 5.1 rjtPjkhdth;fs;
njhptpjJ
; s;sdh;. NkYk; ,t; Ma;thdJ
FLk;g nghUshjhu epiyik kw;Wk;
rpwe;j
rKjha
xUikg;ghL
Mfpatw; w pyhd Kd; N dw; w q; f NshL
mjpfk; gpizg;gpidf; nfhz;l
fhuzpfs; ahit vd;gijAk; fzpg;gPL
nra;fpwJ.
ehL
jpUk;gpa
Gyk;ngah;
gzpahsh;fSf;fhd epWtd hPjpahd
cjtpfspd; mbg;gilapy; Nehf;Fkplj;J>
,yq;ifapd; Njrpa njhopy; hPjpahd
Gyk;ngah;Tf; nfhs;ifahdJ (2008)
ehL jpUk;gpa gzpahsh;fSf;fhd kPs;
xUikg;ghL xU Kd;Dhpikaspff
; g;gl;l
mk;rkhftpUf;f Ntz;Lnkdf;
fUJtNjhL> kPs; xUikg;ghL
Fwpj;jhd gy;NtW Fwpg;ghd
epfo; r ; r pj; j pl; l q; f s; md; W KjNy
gy;NtW mur kw;Wk; mur rhh;gw;w
mikg; G fshy; eilKiwg; g Lj; j g;gl;Ls;sijAk; Fwpg;gpLfpwJ. mur

cjtpAldhd mNdf nghUshjhu kPs;
xUikg;ghl;L epfo;r;rpj;jpl;lq;fs; Ra
njhopy; Kaw;rpfSf;fhd my;yJ tPL
fl;Ltjw;fhd fld;fs; toq;FtijNa
,yf;fhf; nfhz;Ls;sJ. mNjNtis>
mur rhh; g w; w nraw; g hl; l hsh; f Sk;
Gyk;ngah; gzpahsh;fSf;fhd fpuhkpa
gapw;rpfs; kw;Wk; tpahghu mgptpUj;jp
rhh;
gapw;rpfs;
Mfpatw;iw
toq; F tjpYk; jkJ gq; f spg; i g
toq; F fpd; w dh; . ,t; t hW epfo; r ;rpj;jpl;lq;fs; ,lk;ngwpDk; $l> ehL
jpUk;gpa
gzpahsh;fspy;
10
rjtPjj;ijAk; tplf; FiwthNdhNu
epWtd hPjpahd VNjDk; Mjutpidg;
ngw;Ws;shh;fs; vd;gijNa ,t; Ma;Tj;
juTfspd; gFg;gha;T fhl;LfpwJ. ,t;
Ma;thdJ ntspehl;L Ntiytha;g;G
njhlh;gpy; Gwg;ghl;bw;F Kd;> gzpapd;
NghJ kw;Wk; ehL jpUk;gy; Mfpad
cs; s pl; l tphpthdJk; rk; g e; j g; g l; l
midj;Jf;
fl;lq;fisAk;
cs;slf;fpaJkhd gpypgi
; gd;]; ehl;bd;
kP s ; xUikg; g hl; L epfo; r ; r pj; j pl; l k;
njhlh; g pYk; jdJ fw; i fapidr;
nrYj; J fpwJ. xU tphpthd kP s ;
xUikg; g hl; L epfo; r ; r pj; j pl; l j; i j
tbtikf;Fk; NghJ> ,jpYs;s gy
mk;rq;fis ,yq;if ngw;Wf;nfhs;sf;$bajhfTk; ,JTs;sJ.
midj;J xl;Lnkhj;j gFg;gha;TfSk;
gy;NtW
nfhs;if
hPjpahd
ghpeJ
; iufSf;Nf topaikf;fpdw
; d. ehL

jpUk;gpa Gyk;ngah; gzpahsh;fspd; kPs;
xUikg;ghl;Lr; nrad;Kiwf;F cjTk;
Nehf;fpy; mNdf Kd;ndLg;Gf;fis
murhq;fk; Nkw;nfhz;Ls;s NghjpYk;>
mit ,d;dKk; njhlf;f fl;lj;jpNyNa
fhzg; g LtNjhL> mit KOik
ngWtjpypUe;J ntF njhiytpNyNa
cs; s d. ehL jpUk; g pa Gyk; n gah;
gzpahsh; f is Kd; N dw; W tjw; F >
Gyk;ngah;
nrad;KiwA+lhd
,ilj;njhlh;gpidf; nfhz;lJk; kw;Wk;
mk; k f; f spd; epjp rhh; mwptpid
Nkk; g Lj; J tjw; f hd ika mtjhdj; i jf; nfhz; l Jkhd rpwg; g hf
xUq;fpizf;fg;gl;l KOikahd kPs;
xUikg; g hl; L epfo; r ; r pj; j pl; l j; j pd;
mtrpaj;ij ,t; Ma;T ghpeJ
; iuf;fpwJ.
ghJfhg;ghd Gyk;ngah;T rKjha kPs;
xUikg;ghl;bw;F ,d;wpaikahjjhFk;.
vdNt> ghJfhg;ghd Gyk;ngah;tpid
Kd;Ndw;Wtjw;fhd nfhs;iffisAk;
,t; Ma;T ghpe;Jiuf;fpwJ. ,Wjpahf>
ehL jpUk;gpa Gyk;ngah; gzpahsh;fs;
Fwpj; j hd Jy; y pakhd jfty; f s; >
mth; f is kP s ; xUikg; g Lj; j ypd;
Nghjhd mth;fspd; Njitia
,dq;fhz;gjw;Fk;
mNjNghy;
ntspehl;by; mth;fs; ngw;w jpwikfs;
kw; W k; Nrkpg; G fs; Mfpad %yk;
nghUshjhuj;jpw;F mth;fs; toq;ff;
$ba gq; f spg; G f; f is ,dq; f hz; gjw; F k; ,d; w paikah mk; r khfj;
jpfo;fpwJ.
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1. Introduction and Background1
1.1 Introduction
With a long history of labour
migration and with 'contract
migration'2 being a feature of outmigration in the country, reintegration
of return migrants is a national
concern for Sri Lanka. Reintegration
includes but is not limited to 'a reinclusion or re-incorporation of a
migrant into the society of his/her
country of origin' (Ochi, 2005 cited in
Gunasinghe 2011), and socioeconomic reintegration forms an
integral part of the reintegration
process. Successful reintegration of
return migrants is crucial from both
the migrants' and home country
perspectives. With workers generally
returning with accumulated savings
and even new skills, and given that
the economic implications of
migration for the home country
depends vitally on how these savings
and new skills are utilized, return
migration is in some ways more
significant than out-migration for the
home country for policy purposes
(Athukorala, 1990).
However, the process of reintegration
entails challenges. Economic
reintegration may be especially
difficult for those who have been
prematurely terminated or forcibly
repatriated, forcing them into further
debt and with no financial means to
sustain their basic needs in the reentry period (Tornea, 2003). Others
may be forced to stay out of the job
market for extensive periods of time
and have difficulties in finding
employment. Likewise, difficulties in
1
2

3

social integration may arise due to
extended periods of separation from
family and community; many are not
able to return to social networks
weakened by the migration process
(Tornea, 2003). A number of other
structural and individual factors too
may affect a returnee migrant's ability
to successfully reintegrate into his/her
home country.
Studies carried out on returnee
migrant workers in Sri Lanka show
that returnees face a number of
economic and social challenges upon
return. Finding employment, lack of
savings, and lack of information on
potential business activities and
related information are some of the
key economic challenges they face
while social challenges rise due to
especially, weakened family ties with
spouse and children. With a majority
of the existing studies focusing on the
return experience of female domestic
workers and unskilled workers, this
study aims at analysing the
reintegration experience across all
skill categories while also attempting
to capture any variations in the
experience between the skilled and
the unskilled. More specifically, the
study attempts to find out how
migration has affected the economic
and social standing of migrants, the
characteristics of returnee migrants
who are economically better-off and
have successfully reintegrated into
society, and the effectiveness of
existing programmes and institutions
in assisting returnee migrants

integrate into their society and
economy in the Sri Lankan context.

1.2 Overview of
Migration in Sri Lanka
The reintegration experience of
individuals can vary depending on
aspects such as gender, age, country
of work, type of work performed and
others. This section provides a brief
overview of the migration patterns in
Sri Lanka and some key features.3
It is estimated that over 1 million Sri
Lankans are employed abroad with
over 250,000 Sri Lankans leaving for
foreign employment every year in the
past five years (2008-2012). The
outflow of migrants has increased
steadily with the numbers showing a
20 fold increase in the 1986-2012
period. 2012 recorded the highest
number of departures with 282,331
people leaving the country for
employment. In other words, on
average around 771 people left the
country daily for foreign employment.
Feminization of migration was a
feature of migration in the country
since the late 1980's, with the number
of females outnumbering that of
males for almost 2 decades, from
1988 to 2007 (see Figure 1). For
instance in 1997 there were three
women migrants for every male
migrant worker. However, the share of
females has fallen gradually over the
years, from 73 per cent in 1995 to 49
per cent in 2012. Further, in the last 3

The authors would like thank Fathima Maryam Noordeen for her excellent research assistance.
Contract migrants or “guest workers” refer to those who cross international boundaries in securing employment with no initial intention of permanently
settling in the country of employment (Athukorala 1990, p. 323).
Statistics in this section are quoted from Sri Lanka Bureau of Foreign Employment (2013) unless otherwise specified.
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Figure 1
Percentage Share of Foreign Employment Departures by Sex,
1986-2012
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Source: Sri Lanka Bureau of Foreign Employment (2013).

years (2010-2012), male migration
outnumbered that of females and
accounted for 50.93 per cent of the
total departures. This can have
important implications on future
reintegration programmes, especially
in terms of economic integration
given that males are traditionally
considered to be the breadwinners of
families in the country.
In terms of manpower level, a
majority of emigrants still migrate for
work in the category of housemaids:
on average, 42.8 per cent in the past
five year period (2008-2012) migrated
to work as housemaids (also see
Figure 2). Unskilled workers

accounted for 22.6 per cent of the
total departures during this period.
The largest increase in migrants
leaving for work in the past five year
period has been in the category of
'Clerical and Related' - 138 per cent
increase in the numbers migrating in
this category in 2012 compared to
that of 2008. The next highest
increase has been in the category of
professionals (57 per cent) but the
increase has come from a low base.
Migrants for skilled jobs have
increased by 12 per cent,
housemaids by 12 per cent, middlelevel by 1 per cent and unskilled jobs
by 6 per cent. On the other hand, the

number of those migrating in the
semi-skilled category has reduced by
35 per cent in 2012 compared to the
level in 2008. While close to 86 per
cent of the female departures in 2012
were to work as housemaids, a
majority of the males migrate for
skilled and unskilled work.
A large proportion of the migrants
(19.6 per cent) are in the 30-34 age
group. A further 18.5 per cent are in
the 25-29 category. Most female
workers are of the 30-34 age group
while a large proportion of the males
are in the 25-29 age category.
Furthermore, most housemaids that
migrate are in the age groups 30-34
and 40-45 - 36 per cent of the total
that migrate to work as housemaids.
On the other hand, most who depart
for semi-skilled level jobs are in the
25-29 and 30-34 categories (Also see
Figure 3).
In terms of geographical locations,
Colombo, Kurunegala, Gampaha,
Kandy and Batticaloa are the top five
districts of departures (see Figure 4).
If compared to 2 years back, the
largest increases in departures in
2012 have come from Nuwara Eliya,
Trincomalee, Batticaloa, Mannar and
Ampara districts. While a majority of
the housemaids come from

Figure 2
Total Departures for Foreign Employment by Manpower Level, 1994-2012
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groups 30-34 and 25-29.
Most housemaids are in the
age groups, 30-34 and 4045.

Figure 3
Departures for Foreign Employment by Age, 2012
50000
45000

Total number

40000

20-29

35000

30-39

30000

40 & above

25000
20000
15000
10000
5000
0
Professional Middle Level
Level

Clerical &
Related

Skilled

Semi Skilled

Unskilled

Housemaids

Manpower Level

Note:

2012 figures are provisional.

Source: Sri Lanka Bureau of Foreign Employment (2013).

Kurunegala (13,572), Colombo
(10,560), Kandy (10,303) and
Anuradhapura (7,942), the most
number of departures for semi-skilled
jobs and higher are from Colombo
(14,771), Gampaha (11,218), Kandy
(8745), Ampara (7782) and Batticaloa
(7477). For a majority of the migrant
workers, Middle Eastern countries
have been the major destinations with
95 per cent of Sri Lankans presently
employed in 8 Middle Eastern
countries. Saudi Arabia attracts the
largest number of Sri Lankan
migrants (34 per cent)4 followed by
Qatar (20 per cent), Kuwait (16 per
cent) and the UAE (13 per cent).

The above brings forth a few striking
features of migration that would be
key to consider in any reintegration
programme in the country. The key
features include,


a significant number of females
migrating for work



an increasing share of male
migrant workers (in total
departures) in recent times



over 65 per cent migrating to
work as housemaids or as
unskilled workers



large growth in the numbers
migrating for clerical and
related jobs in the past 5 years



largest proportion of the
migrants being in the age

Figure 4:
Departures for Foreign Employment by District, 2008 and 2012

Source: Sri Lanka Bureau of Foreign Employment (2013).
4

Based on 2012 values (SLBFE 2013).

Although detailed information on
out-migration is available, statistics
on returnees (i.e., the number of
returnees, number of years spent
abroad, acquired skills, etc.) which
are also key elements in planning
and designing reintegration
programmes are not available
publicly in Sri Lanka. This lacuna in
data needs to be addressed if
reintegration programmes are to
effectively address the reintegration
needs of migrant workers.

Although
detailed
information on
outmigration is
available,
statistics on
returnees (i.e.
the number of
returnees,
number of years
spent abroad,
acquired skills,
etc) which are
also key in
planning and
designing
reintegration
programmes are
not available
publicly in Sri
Lanka.
3
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1.3 Institutional
Support: Reintegration
Programmes Available
1.3.1 Government Assistance
Acknowledging the lack of specific
programmes that target returnee
migrant workers to ensure their
successful integration into society
and recognizing the need to harness
the benefits of return migration, the
2008 National Labour Migration
Policy for Sri Lanka considers
reintegration of returnee migrant
workers as a priority area.5 In this
context, several government
organizations/programmes have been
instituted with the aim of providing
reintegration support for returnee
migrants.
The Rata Viruwo organization
established by the Ministry of Foreign
Employment Promotion and Welfare
together with SLBFE, aims at
establishing a Rata Viruwo
organization in every District
Secretariat division in the country.
The Rata Viruwo organization works
towards improving migrant welfare
during all three stages of migration pre-departure, in-service and upon
return, and has implemented several
reintegration specific programmes to
improve the socio-economic wellbeing of returnee migrants.
Introduction of housing and selfemployment loans under the Rata
Viruwo programme have been some
of the most significant developments
in this regard.
The Samurdhi bank upon approval by
the SLBFE provides housing loans up
to Rs.300,000/- to migrants registered
with the SLBFE. The loan scheme is
5
6
7
8

4

open to migrants who are currently inservice and to those who have
returned and been in the country for
less than two years. As at June 2014,
Rs.1113.55Mn was released for this
programme, while a total of 4609
loans were disbursed and 1699 and
2910 houses were completed and
half-built, respectively.6 Moreover, the
SLBFE self-employment loan scheme
provides up to Rs.50,000 for returnee
migrant workers to develop selfemployment ventures and as at 30th
June 2014, there were 718 projects
implemented under the loan scheme.7
The SLBFE has also initiated a
programme to place Development
Officers in 331 DS divisions to look
into migrant related issues, of which
reintegration is one of the key areas
covered. The Development Officers
work at the grass root level with
communities to look into the needs of
aspiring, in-service and returnee
migrants and their families, with the
aim of assisting them in improving
their socio-economic well-being.
The provision of technical and
vocational education training, and
business development training to
returnee migrants is yet another
important requirement of a
comprehensive reintegration policy
package. However, training offered to
returnee migrants by government
institutions in Sri Lanka seems to be
limited to pre-departure training, while
vocational training programmes
directly targeting returnee migrants
seem to be scarce.

1.3.2 Assistance Provided
by Non-state Institutions
A host of non-state actors including
INGOs, NGOs, Banks and financial
institutions provide reintegration

Ministry of Foreign Employment Promotion and Welfare (2008).
Sri Lanka Bureau of Foreign Employment (SLBFE).
Ibid.
Social arm of the Catholic Bishops' Conference of Sri Lanka and is affiliated to Caritas Internationalis.

support for returnee migrants in Sri
Lanka. Reintegration support
provided by INGOs such as ILO and
IOM include vocational training,
training of trainers, etc. Projects such
as the ILO's "Safe Migration" project
provide training to local level officers.
They have also published a standard
guide to help migrants at the ground
level prior to migration. ILO has
carried out pilot studies in the
Kurunagala and Ampara districts to
develop an initial needs assessment
for returnees who are keen on
starting businesses. The IOM
Assisted Voluntary Return and
Reintegration (AVRR) programme
which provides a tailor-made in-kind
assistance package including
vocational training, job placement,
business development training etc.,
are some of the more significant
reintegration programmes carried out
by INGOs in Sri Lanka.
Moreover, Caritas Sri Lanka-SEDEC8
provides reintegration support in the
form of psycho-social support,
grievance support, counselling,
vocational training and other forms.
Caritas provides reintegration support

A host of nonstate actors
including INGOs,
NGOs, Banks
and financial
institutions
provide reintegration support
for returnee
migrants in Sri
Lanka.
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in 9 dioceses which cover 18 districts
in Sri Lanka (Colombo, Galle,
Trincomalee, Batticaloa, Kandy,
Anuradhapura, Kurunegala, Badulla
and Ratnapura). It carries out skill
development and business
development training programmes
among 'Migrant Groups' formed in
each diocese consisting of about 20
aspiring and returnee migrants.
Migrant Groups also have the
opportunity of accessing a special
financial aid scheme/ a revolving fund
which gives out loans to the members
of the migrant group for purposes like
starting their own businesses or
building houses.

Institutions such as Action Network
for Migrant Workers (ACTFORM)
focus primarily on female migrant
workers. They provide assistance in
the form of self-employment loans,
and training and skill development
programs to increase female
empowerment and well-being.
Assistance in the form of financial
support provided for returnee migrant
workers by banks and financial
institutions in Sri Lanka is limited to
general loans available for low
income generating households. There
is a lack of schemes which
specifically target migrants/migrant

families. Apart from the Rata Viruwo
Housing and self-employment loan
schemes provided through Samurdhi
Banks and the Saranee Housing
Scheme offered by National Savings
Bank (NSB), loan schemes designed
to provide reintegration support for
returnee migrants in particular is
limited.
Some of the key institutions with
programmes catering specifically for
Returnee migrant workers in Sri
Lanka have been summarized in
Table 1.

Table 1
Summary of Institutional Support Available for Returnee Migrants
Institution

Assistance programmes available

Sri Lanka Bureau of
Foreign Employment (SLBFE)

Rataviruvo Programme

Housing loans up to Rs. 300, 000 are offered for returnees who have been in the country
for less than 2 years after return

Self-Employment loans up to Rs.50,000 are available for SLBFE registered returnees
from the Samurdhi Bank, facilitated by the SLBFE. Negotiations currently underway to
increase this amount
Development Officers

Initiated over a year ago, (DOs) have been placed in 331 DS divisions to look into migrant
related issues

Tertiary and Vocational Education
Commission (TVEC)



33 TVEC accredited SLBFE training centres provide pre-departure training in Sri Lanka

International Labour Organization
(ILO)



Pilot projects have been carried out in a few districts to develop an initial needs assessment
for those returnees who are keen on starting businesses
“Safe Migration” project: training and a standard guide provided to local level officers to
disseminate information and to help migrants prior to migration
Training for trainers
Vocational training





International Organization for
Migration (IOM)




Caritas Sri Lanka-SEDEC







Action Network for Migrant Workers
(ACTFORM)




The Assisted Voluntary Return and Reintegration (AVRR) Unit supports and facilitates the
voluntary return home of Sri Lankans including irregular and stranded migrants·
Vocational training; Job placement, Referral services; Business development training;
Assistance to set up small businesses; Trainings to improve businesses; Training of Trainers
Training programmes are carried out, aimed at skill development for returnee migrants·
Vocational training programmes: preference provided to engaging in industry/occupation
where resources & raw materials could be easily accessed within the area
Assistance with developing business plans, develop project plans, networking ·
Loans available for members of migrant groups to start their own businesses/building
house·
Grievance support: psycho-social support
Work with women migrant workers to increase their well-being, increase women
empowerment, increase awareness on social issues etc.
Self-employment loans, organizing of skills development programmes, and entrepreneurship
programmes

Source: Compiled by authors.

5

Labour Economic

2. Economic and Social Challenges of
Reintegration in Sri Lanka: Literature Review
A bulk of the literature indicate that
the primary reason for migration in Sri
Lanka is economic: poverty,
unemployment and underemployment
have driven international migration in
the country (Ministry of Foreign
Employment Promotion and Welfare,
2013). More specifically, studies have
identified factors such as the lack of
access to regular and substantial
income, rising cost of living, and high
indebtedness as reasons for
migration. Those in the poorest strata
of the Sri Lankan society are
encouraged to migrate due to the vast
difference between the wages they
would earn within the country as
opposed to those offered abroad
(Samarasinghe, 1989). Other push
factors for Sri Lankan women migrant
workers include domestic violence,
alcohol addiction of spouses and
abdication of male responsibilities
(SEDEC, 2013). Moreover,
aspirations of building a house or
educating children have also
instigated migration among people
(Ibid). For instance, a study carried
out on domestic workers by (Caritas
Sri Lanka - SEDEC, 2013) with 122
respondents show that for 83 per cent
of the respondents, the main reason
for migration was inadequate income;
for 61 per cent, building a house of
their own was the priority while for 24
per cent, the second priority of
migration was the education of
children or siblings.
However, contract migrant workers
can face significant economic and
social challenges upon return,
making successful reintegration a
challenge. Literature identifies some
key economic and social challenges
of Sri Lankan migrant worker
6

returnees, among which a major
challenge is the need to find
employment in a short-time after
returning to the country. The
economic background of most
migrant workers are characterized by
mortgages and loans to recover, and
hence even those who have saved
successfully are forced to find
employment soon after their return in
order for them to maintain the family's
economic status (International Labour
Organization, 2013). For most
families, the maintenance of family
cash flow is essential to prevent them
from going back into debt. Therefore,
finding employment in a short-time
after returning is crucial.
Skills mismatch between that of the
returnees and demand in the job
market is another major challenge.
The skill requirements of the Sri
Lankan job market and those
possessed by the returnee migrant
workers are seemingly different
(International Labour Organization,
2013). In order to effectively make use
of the skills obtained abroad, there
should be a market for such services.
For example, in the case of
housemaids, while the urban
returnees have better opportunities to
cater to the urban middle class,
bringing to use their enhanced skills,
this is not the case with those in the
peripheries. Moreover, a majority of
the women who seek work abroad
are from disadvantaged families with
low levels of marketable vocational
skills (Caritas Sri Lanka - SEDEC,
2013).
Some studies find that the
squandering of remittances and lack
of savings also create economic

problems for returnees. For example,
Gunasinghe (2011) finds that rural
migrant families often tend to spend
remittances with little consideration
for future economic plans. A majority
of the remittances are often used to
meet the daily needs of the workers'
families, especially where women
determine how the money is spent,
i.e. to improve family nutrition,
education and health. However, other
studies have come up with differing
conclusions. A study carried out on
out-migration of members of the rural
agricultural sector of Sri Lanka
(Samaratunga, Jayaweera, & Perera,
2012) shows that remittance income
is used mainly for education, health
and improving lifestyles through the
purchase of consumer durables
rather than on productive investment
opportunities. The study finds that the
share of families investing in
productive assets is higher in the
remittance receiving group compared
to those not receiving any
remittances, albeit only slightly.
Alcohol and drug abuse by spouses
also result in squandering of
remittances (Gunasinghe, 2011).
Even though some workers migrate to
ease their financial strain, the
decision itself puts migrants in even
greater debt and financial difficulty
due to taking loans, pawning
jewellery and mortgaging lands and
houses to find the necessary funds.
In many cases, the migrant workers'
income and savings are not sufficient
to pay off these debts resulting in
multiple migrations abroad
(Gunasinghe, 2011) and making
reintegration difficult. Furthermore,
many return migrants lack
entrepreneurial skills and linkages to
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develop a business. They also lack
information on potential economic
activities, legal and other assistance
(SEDEC, 2013).
In terms of social integration, existing
literature suggests that returnee
migrants find social reintegration to
be both a positive and negative
experience, with returnee migrants
finding themselves better off in terms
of empowerment and social status
but worse off in terms of relations with
spouse and children. For example,
Hettige, Ekanayake, Jayasundere,
Rathnayake, & Figurado (2012) finds
that many migrant workers attain a
sense of self-worth and
independence owing to the newfound
decision making power and financial
freedom. Especially women, to whom
this elevated position in their family
and social spheres happens to be a
new phenomenon, are said to find the
process of reintegration a positive
and desirable experience (Hettige,
Ekanayake, Jayasundere,
Rathnayake, & Figurado, 2012).
However, the same study finds that
power dynamics within families of
female migrant workers owing to the
elevated position in society upon
return, though found to have made a
positive impact on the personal
development of female migrants, is
also found to have a negative impact
on their ability to reintegrate into their
family as some spouses are found to
be incapable of coping with a more
independent partner (Hettige,
Ekanayake, Jayasundere,
Rathnayake, & Figurado, 2012).
The difficulties in social reintegration
are often associated with broken
marriages and weakened family ties.
Incidence of divorce among migrants
is found to be above average
(Gunatileke, 1986) due to several
factors such as breakdown in
communication and trust, migrant
worker's disenchantment with
spouse, refusal by female migrant

workers to be confined to a
housewife's role etc. making it difficult
for returnee migrants to settle back
into their lives upon return. Moreover,
a study (Perera & Rathnayaka, 2013),
which features 395 key informant
interviews with relevant stakeholders
including returnee mothers, children/
extended families/neighbours of
migrant mothers and key officials
attached to government and nongovernment organizations dealing
with migrant mothers in Sri Lanka,
finds that respondents characterize
husbands of migrant women to
engage in extramarital affairs, enter
into second marriages, abandon their
children or engage in child abuse.
Furthermore, though the impact of
migration on the well-being of families
left behind by migrants is found to be
positive for women in terms of
empowerment and social status
(Khalaf, 2009 and Kumari & Shamim,
2010), the impact of migration on the
psychological status of migrant
spouses' is found to be undesirable
with most spouses suffering from
depression and loneliness during
separation, making it difficult for
migrants to reintegrate into their
families upon return.
A study by Silver (2006) which uses
Mexican Family Life Survey (MxFLS1) to analyze the effects of migration
on the well-being of migrants'
families, finds that migration of close
family members, especially spouses
and children significantly increases
the depressive symptoms and
feelings of loneliness reported by
family members. Additionally, a study
which explores the impact of
migration on the families of rural
migrants left behind in Pakistan, finds
that women feel more burdened,
lonely and psychologically distressed
owing to escalated responsibilities in
the absence of their spouse (Farooq,
Javed, & H, 2009).

This situation seems to be the same
for Sri Lanka. Wickramage &
Siriwardhana (2014) through a survey
covering 1990 respondents including
migrant/non-migrant families,
institutions dealing with migrants etc.,
highlight that prevalence of
depression and Somatoform among
left-behind spouses is higher
compared to spouses of non-migrant
groups, while suicidal ideations are
twice as high in migrant-spouses
compared to the non-migrant group.
Moreover, the same study finds that
spouses of migrant workers were
found to have a less than average
quality of life in all domains with
mental health less than physical
health compared to non-migrant
groups, while female spouses are
found to cope better than males
(Wickramage & Siriwardhana, 2014).
Migrant children are often found to be
neglected with the lack of attention
from migrant parents (mainly female),
leading to several issues such as
resentfulness from children upon
return with children often not knowing
how to react to the returning parent
(Hettige, Ekanayake, Jayasundere,
Rathnayake, & Figurado, 2012).
Additionally, studies done on the wellbeing of children of migrant families
across several developing countries
highlight that children of migrant
families are more likely to suffer from
depression and low self-esteem
which results in behavioural problems
and increased risk of poor academic
performance
(Bakker, Elings-Pels,
& Reis, 2009, Salah, 2008 and
Kumari & Shamim, 2010); due to
which returnee migrants who have
been separated from their children
during employment abroad may face
several difficulties when reintegrating
into their families.
Kottegoda, Jayasundere, Perera, &
Atapattu (2013) through a qualitative
study focusing on 30 case studies of
7
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returnee migrant workers from
Kurunegala, Sri Lanka, underscores
that all migrant children included in
the study seem to have received
some level of education with only
three children out of 35 having
dropped out of school and all others
having sat and the majority of them
having passed GCE O/L examination,
while they seem to excel better in
education compared to their mothers.
However, a qualitative study by
Perera & Rathnayaka (2013) through
key informant interviews and focus
group discussions covering 395 key
informants including returnee
migrants, children, youth, villagers
and other community representatives
and representatives of community
based organizations etc. in 12
districts of Sri Lanka, highlight that
the children of migrant women are
much more likely than their peers to
have trouble in school, fare worse in
basic, foundational subjects such as
maths and reading, have emotional
outbursts and be incapable of
interacting with classmates and
teachers in a positive manner. Save
the Children Sri Lanka (2006) through
a study done in Kurunagala and
Colombo covering 1200 households
of migrant mothers, affirms that the
absence of the mother has resulted in
a negative impact on educational
performance of migrant children with
poor attendance and lower
performance rates of boys in relation
to girls, while these children have
also been found to demonstrate
considerable emotional and
behaviour changes including loss of
appetite in under-fives, and temper
tantrums in all age groups,
specifically adolescent age groups.
The separation of the mother from the
family is found to be especially
difficult for children with children of
migrant mothers feeling lonely and
abandoned (Ukwatta, 2010 ). Children
of migrant mothers have been found
8

to be more likely to have some form
of psychopathology and behavioural
problems (Wickramage &
Siriwardhana, 2014) and more prone
to sexual and physical abuse (Perera
& Rathnayaka, 2013).
Studies have found that migration
leads to a strengthening of the role
played by extended families with
members from extended families
taking up the role as primary care
givers (Kottegoda, Jayasundere,
Perera, & Atapattu, 2013; Save the
Children Sri Lanka, 2006; Hettige,
Ekanayake, Jayasundere,
Rathnayake, & Figurado, 2012;
D'Emilio, et al., 2007). However, Save
the Children (2006) indicates that
migrant relationships with extended
family members have been strained
due to difficulties encountered when
taking care of migrant children in their
absence.
Many returnee migrants though
coming back after a good experience
abroad find it difficult to settle back
into their local setting due to the envy
of family and friends who are bitter
towards the returnee migrant due to
the elevated status achieved by
migrants (Hettige, Ekanayake,
Jayasundere, Rathnayake, &
Figurado, 2012).
Though migration has often been
associated with migrants achieving a
heightened level of self-esteem and
status in society, their participation in
community and social activities upon
return seems to be limited.
Kottegoda, Jayasundere, Perera, &
Atapattu (2013) highlights that a
majority of returnee migrants
included in the study have not
engaged in social activities and do
not hold membership in community
level organizations, societies or
groups upon their return, while their
social participation has been confined
to religious activities and to activities
of children still in school.

The discussion above highlights
some of the key challenges that
migrants face upon return and also
the need for additional support and
assistance on return. Successful
reintegration is important both from
the migrant's perspective as well as
from the home country perspective
because unsuccessful reintegration
can result in having destabilizing
effects and in multiple migrations. The
ability of returnees to impact a
country's development is dependent
on the conditions of return and the
reintegration experiences (Maastricht
University, 2011). Returnees can have
a positive impact on the home
country through the skills and capital
acquired abroad (International
Organization for Migration, 2013).
They may start new businesses,
introduce and pass new knowledge
and technical know-how. This can
foster innovation in a country and
trigger learning processes (ibid)
thereby contributing to a country's
economic growth. Macro-economic
benefits can be also realized through
the savings brought in and their
productive investments. Given that
they are private funds, higher savings
and development impacts of these
can be enhanced by providing
incentives such as the creation of
solid opportunities and providing
vehicles for investment (International
Organization for Migration, 2013). A
country can also benefit from the
establishment of economic, trade,
political, social and cultural networks
and exchanges (ibid).
However, there are a number of
factors that may influence a returnee
migrant's ability to reintegrate which
can be broadly categorized as
structural factors and individual
factors. Structural factors include
policies undertaken by the returnees'
home country toward returnees; the
local government's receptiveness;
local communities attitudes towards
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returnees; and the number of people
returning at a particular time (Rogge,
1994). IOM identifies the central
actors of the return process to be (i)
valuing the migrants' contribution, (ii)
support structures, (iii) incentives, (iv)
options, and (v) partners not
resources. Some of the individual
factors that may affect reintegration
are, the duration of migration, age,
gender, conditions of the country of
migration, conditions of return, and
the social networks a returnee has in
the country of return (ibid).

Nevertheless, government assistance
is identified to be vital, because
migrants may lack the financial and
organizational skills necessary to
plan their economic and social
reintegration (International
Organization for Migration, 2013).
Furthermore, the nature and extent of
the impact of return on development
would depend on a number of factors
including social, political, legal and
economic settings in which it
happens (ibid). Literature identifies
some of the key areas of support to

be, financial support, dissemination
of information on job opportunities
and support programmes, promotion
of entrepreneurship and psychosocial support including counselling.
It also highlights the importance of
vocational training, providing access
to professional equipment and
extending support for microenterprise development. Studies also
recognize the importance of having
carefully-tailored reintegration
programmes in the case of
emergency situations (International
Organization for Migration, 2013).

3. Rationale and Research Questions
As discussed in the previous section,
studies show that returnee migrant
workers of Sri Lanka are confronted
by several socio-economic
challenges upon return which make
the experience of reintegration
difficult. Returnee migrants who often
come back without substantial
savings and skills, find themselves
lacking access to information on
potential economic activities and
access to manageable loans for selfemployment upon return which
results in a majority of them finding
access to only low paid casual work
(Caritas Sri Lanka - SEDEC, 2013).
Moreover, returnee migrants are also
known to often find themselves
overwhelmed by family related and
personal problems increasing their
socio-economic vulnerability (Caritas
Sri Lanka - SEDEC, 2013), making
smooth reintegration nearly
impossible. Hence, Sri Lankan
migrants who go abroad to overcome
their socio-economic vulnerabilities
(Perera & Rathnayaka, 2013); Caritas
Sri Lanka - SEDEC, 2013), return
more vulnerable than before,
imposing severe strains on poverty
and vulnerability in the country.

Returnee migrants in countries where
governments have made continuous
efforts to promote effective return and
reintegration have been able to make
remarkable contributions to their local
economies upon return. For example,
returnee migrants of China as a
special group, have been found to
make an immense contribution
towards the nation's development
through participation in education,
science, culture, health, journalism,
politics and entrepreneurial
movement (United Nations, 2013).
Thus, given that reintegration of
returnee migrants can result in either
increased vulnerability and poverty or
enhanced economic development,
facilitating an effective reintegration
mechanism in the country is crucial
from a development perspective. The
structural approach to return
migration which argues that return is
not solely analyzed with reference to
the individual experience of the
migrant, but also with reference to
social and institutional factors in
countries of origin, implies that return
and reintegration is a matter of
context (Cassarino, 2004), thereby
placing much emphasis on the need

for governments to work towards
creating a business-friendly smooth
local setting in which returnee
migrants can reintegrate easily.
Recognizing the importance of
reintegration as an important element
of migration and development, the
2008 National Labour Migration
Policy of Sri Lanka focuses on
developing and implementing a
comprehensive return and
reintegration plan for migrant workers.
This will start at the departure stage
and be implemented by proposed
Migrant Resource Centres in Sri
Lankan diplomatic missions in labourreceiving countries, while extending
to Sri Lanka with the aim of promoting
local employment, tapping their skills
and promoting national and personal
development (Ministry of Foreign
Employment Promotion and Welfare,
2008 ). However, Gunasinghe (2011)
highlights that though the National
Labour Migration Policy of 2008
guaranteed a comprehensive
reintegration programme, there has
been no effective action on this
component. Caritas Sri Lanka SEDEC (2013) also highlights that
9
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reintegration has been neglected to a
certain extent despite being included
in the 2008 policy. Hence, the need to
focus on strengthening reintegration
initiatives in Sri Lanka remains a
timely and vital issue that needs due
attention from a development
perspective.
However, existing studies on
reintegration of returnee migrant
workers in Sri Lanka seems to be
limited to domestic workers focusing
primarily on reintegration of women,

while studies focusing on the
reintegration of other skill categories
such as semi-skilled and high-skilled
workers seems to be limited in Sri
Lanka. Hence, this study which
analyzes the reintegration experience
of returnee migrant workers in Sri
Lanka across different skill levels,
while also identifying differences in
their reintegration experience, is
much called for in order to provide
policy prescriptions on improving the
process of reintegration in Sri Lanka.

In this light, the study aims to answer
the following research questions: (i)
How has migration affected the
economic and social standing of
migrants?; (ii) What are the
characteristics of returnee migrants
who are economically better-off and
have successfully reintegrated in
society?; and (iii) How effective have
the existing programmes and
institutions been in assisting returnee
migrants integrate to the society and
the economy?

4. Data and Methodology
4.1 Data
The quantitative analysis has been
done based on survey data of
"Reintegration with the Home
Community-Perspective on the Lives
of Returnee Migrant Workers",
conducted by the Social Policy
Analysis and Research Centre
(SPARC) of the University of Colombo
in 2012. The survey has covered
2000 returnee migrants using a
purposive sampling strategy. It
includes demographic and socioeconomic profiles of returnee
migrants and their employment
related information, both overseas
and at home.
Summary statistics of the sample is
given in Annex 1. The average age of
the respondents in that sample was
38 years, and 76 per cent of the
sample was females. Around three
quarters of the respondents were
currently married, while the rest
consisted of equal shares of never
married and previously married
respondents. More than half of the
respondents were with post-primary
level education. Only about a fifth of
the respondents have passed Olevels, A-levels or above. Around 94
10

per cent have migrated to the Middle
East, and around 81 per cent of the
respondents have worked abroad in
elementary occupations. On average,
the returnees have spent just above
two years abroad.
Individuals with post-primary
education represent the great portion
of the sample as 56 per cent. Second
largest sub-category under the
education level is primary education
which captures uneducated and
individuals with up to grade 5 level of
education.

4.2 Methodology
Empirical models
1. Correlation analysis of economically better off
The factors that affect returnee
migrants to be economically better off
are examined by a probit regression.
Demographic, socio-economic,
foreign employment, and institutional
factors which may affect the
economic betterment of migrants after
they return to their home country are
analysed.
Economic betterment has been
captured through subjective and

objective methods: self-reported
evidence of improvement in family
economic situation and the
possession of productive assets,
respectively.
Model 1. j:
Aji= ƒ {Di, Si, Ei, Ii}
Where i indexes individuals, Aj is
variable measuring family economic
improvement, D represents
demographic characteristics of the
individual, S represents socioeconomic characteristics of the
individual, E represents
characteristics of foreign employment
and I represents the institutional
involvement.
The family economic improvement is
measured using two different
variables in the analysis:
1) j = 1 (A1):Self-reported family
economic improvement
2) j = 2 (A2) : Improvements in the
possession of productive assets
The self-reported family economic
improvement (A1) is a variable which
captures an individual's selfassessment of their economic status
pre and post-migration. This variable
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is considered to be one when the
answer to the question "Upon return
what changes did you observe on the
following indicators?" is 'Improved'. It
is zero when the answer to the
question is 'no change' or
'deteriorated'.
The improvement in the possession
of productive assets (A2) is a
dichotomous variable which
summarizes the self-reported
improvement in the possession of
productive assets. In the survey, the
respondents were asked a series of
questions to determine whether their
possession of productive assets has
improved. The productive assets
under consideration are the
ownership of land, house, three
wheeler, van or car. The
improvements in productive assets
(A2) is considered to be 1 if the
respondents indicated the
improvement in any of the productive
assets listed above; A2 is considered
to be zero otherwise.
2. Correlation analysis of
successfully reintegrated, socially
Following is the model used to
examine the social reintegration of
respondent.
Model 2.j :
Bji= ƒ {Di, Si, Ei, Ii}
The successful reintegration of the
respondent is measured using two
different variables:
1) j = 1 (B1): successful reintegration
with extended family
2) j = 2 (B2): successful reintegration
with immediate family
Variable B1 is one if the individual
stated "yes" to the following two
questions and zero otherwise:
a) Have you been able to establish
relationships with relatives
satisfactorily?

b) Have you been able to establish
relationships with neighbours
satisfactorily?
For the second regression, only the
returnee migrants who were married
before migration have been
considered. In this regression B2 is
considered to be one if the
respondent answered "yes" to the
following two questions and zero
otherwise:
a) Following your return, have you
been able to settle down with
your spouse satisfactorily?
b) Following your return, have you
been able to settle down with
your children satisfactorily?
3. Effectiveness of the existing
programmes and institutions in
assisting returnee migrants to reintegrate
The effectiveness of the existing
progammes and institutions were
studied using two methods. First, in
the above mentioned regressions, a
variable was included which indicates
whether the returnee received any
help from the Sri Lanka Bureau of
Foreign Employment or any other
institution to reintegrate. The
effectiveness of the programmes and
institutions in helping returnees were
also assessed through a qualitative
study as described below.

Sample Selection
The total purposive sample of the
SPARC survey consists of 2000
returnee migrants. However,
individuals who are above 65 years of
age and individuals who have
reported as being disabled have been
excluded from the sample (15
observations), as the interest of the
current study is on prime age
individuals. Individuals who represent
the occupation category of armed
forces too have been excluded due to
a low number of observations (4

observations). After adjusting for all
these, a total sample of 1981
returnee migrants have been used for
the analysis. Since not all individuals
were married, the social reintegration
with immediate family could only be
analyzed for married respondents. As
such, the sample size for this
regression is 1648.

Effectiveness of existing institutions
and programs
The effectiveness of the existing
institutions and programs in assisting
migrants to reintegrate was assessed
using a qualitative study. The
qualitative component of the study
included 10 semi-structured face-toface interviews with returnee
migrants. The interviews were done to
validate the findings of the
quantitative analysis and to obtain a
deeper understanding of the
reintegration experience of returnee
migrants and the socio-economic
challenges faced by returnees. The
returnee migrants were chosen from
Colombo, Gampaha, and
Anuradhapura: which are known to be
some of the districts with the highest
proportion of migrants in Sri Lanka.
The selection of returnee migrants
was done in consultation with relevant
key Government Officials belonging to
each district including Grama
Niladari/ Grama Sevaka/
Development officers of the SLBFE
etc., who were at a better position to
recommend returnee migrants with
varying reintegration experiences.
Interviews with returnee migrants
were aimed at exploring the key
socio-economic challenges faced by
returnee migrants upon return, their
experience in resuming employment
upon return and the level of
institutional support obtained by
returnees when adopting back into
the local setting.
The qualitative analysis also included
21 Key Informant Interviews (KIIs)
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with relevant key officials attached to
Government and Non-Governmental
migration related institutions. A
mapping of migration related
institutions was done in consultation
with key officials of main migration
related institutions in order to identify
the key informants. The key

informants covered in the study are
summarized in Table 2. The KIIs were
conducted with the aim of identifying
the level of institutional support
available for returnee migrants, while
the selection criteria of such
reintegration programmes, the target
groups that the programmes cater to

and the coverage of such
programmes were also examined in
detail. The KIIs also sought
suggestions on ways of improving the
existing policy framework on
reintegration of returnee migrant
workers in Sri Lanka.

Table 2
Mapping of Key Informant Interviews
Government

INGOs and NGOs

Other

•

Sri Lanka Bureau of Foreign
Employment (SLBFE)

•

International Labour Organization
(ILO)

•

Good Shepherd’s Services
Centre for migrant workers

•

Ministry of Foreign Employment
Promotion and Welfare

•

International Organization for
Migration (IOM)

•

Association of Licensed Foreign
Employment Agencies (ALFEA)

•

Divisional Secretariat
(Negombo)

•

Women and Media Collective
(WMC) : The Action Network for

•

Agro Micro Finance

•

Tertiary and Vocational
Education Commission
(TVEC)

•
•
•
•
•
•
•
•

Sahana Piyasa

Migrant Workers (ACTFORM)

•
•

CARITAS Sri Lanka – SEDEC
Center for Women’s Research
(CENWOR)

Bank of Ceylon (BOC)
National Savings Bank (NSB)
Regional Development Bank (RDB)
Sanasa Development Bank
Peoples Bank
Siyatha Foundation
SLBFE Training Centre (Ratmalana)

Source: Compiled by authors.

5. Results and Analyses
5.1 Results of
Economic and Social
Reintegration
These results suggest that the
majority of returnee migrant workers
are economically not better off on
their return. As shown in Table 3, 20.6
per cent of the respondents stated
that their family economic situation
has improved, while only 6.3 per cent
of the respondents stated that they
own more productive assets at
12

present, compared to before
migration. Further, only 47 per cent of
the respondents are employed after
returning. Of those who are
employed, about 76 per cent found
employment within three months of
returning, while 15 per cent took
three to six months to find
employment. About 9.5 per cent took
more than six months to find
employment.
The findings also show that returnee
migrant workers are worse-off in
terms of social reintegration. About a

quarter of the respondents state that
they have successfully reintegrated
with immediate family, while only 5.1
per cent say that they have
successfully reintegrated with
extended family.
Qualitative findings propose similar
results as returnee migrants
interviewed found the experience of
reintegration to be challenging, with
the majority of them being unable to
find suitable work upon return (also
see Case Studies 1 & 2). In most
cases, the respondents interviewed
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Table 3
Economic and Social Integration
Sample
size

Number
saying
“yes”

Per cent
saying
“yes”

Economic reintegration
Family economic situation improved (A1)
Possession of productive assets improved (A2)
Owns more land
Owns more housing assets
Ownership of three wheelers/vans/cars
Currently employed

1981
1981
1981
1981
1981
1981

408
124
35
43
73
930

20.6
6.3
1.8
2.2
3.7
47

Social reintegration
Successfully reintegrated, with extended family (B1)
Successfully reintegrated, with immediate family (B2)

1981
1648

100
426

5.1
25.9

Source: Own calculations.

found themselves left with no other
choice but to consider re-migrating
owing to unsuccessful economic
reintegration. The unattractive local
job market with low wages being
offered and the lack of an enabling
business environment and necessary

financial assistance to commence any
form of self-employment venture,
were highlighted to be some of the
most problematic challenges
associated with economic
reintegration. Furthermore, problems
encountered at the receiving end in

relation to spouse and other family
members misusing the remittances
were also highlighted as key
economic challenges faced by
returnees.

20.6 per cent
of the respondents stated
that their family economic
situation has
improved,
while only 6.3
per cent of the
respondents
stated that
they own
more productive assets at
present.
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Case Study 1
Nimal, a forty year old returnee migrant from Colombo who is currently employed in the government sector as
a driver, spoke of his reintegration experience with both contentment and disappointment. Nimal, who had
migrated to Dubai in 2007 to work as a driver in a private company, like many other migrant workers had
migrated with the intention of building a house for his family. A look of contentment and pride comes over
Nimal’s face as he speaks of how he had been the only one in his neighbourhood who had succeeded in
building his own house. Nimal states that he would not have been able to achieve this dream if he had remained
in Sri Lanka. Prior to migration, Nimal had earned a basic salary of Rs.25,000 as a sales assistant in the private
sector. However, the basic salary he had earned in Dubai had been twice as much as he had been earning in
Sri Lanka, while it was nearly 380 per cent higher when incentives and overtime were taken into account.
However, his smile fades away and disappointment crosses his face as he speaks of his experience in finding
employment upon return to Sri Lanka. He states that he had started looking for a job as early as five days after
his return. Each passing day had only brought him more disappointment as the jobs available in the local
market had been temporary in nature and unattractive due to low wages. It had taken him nearly 5 months to
find a job in Sri Lanka. He states that he did not receive any assistance or any form of Institutional support after
he returned and that it was his own efforts that enabled him to find a job as a driver in the government sector.
Nevertheless, Nimal’s laments that the jobs available in Sri Lanka for semi-skilled returnee migrants like him
are unattractive compared to the jobs available abroad and anxiously looks forward to re-migrate in the near
future with the intention of securing a better future for his family.

Case Study 2
Nihal, a 58 year old male returnee migrant from Gampaha who returned to the country in February 2014, is an
aspiring individual whose cycle of migration started in 1996 when he migrated to Italy to overcome indebtedness
brought about by his failed gem business. Since then Nihal has worked in several places in Italy as a caretaker
and had earned close to Rs.200,000 in his last job as a caretaker of a castle. Nihal, who has a sound educational
background with Diplomas in Business Administration and Business English from several private institutions in
Sri Lanka, proudly proclaims that his educational background helped him to make the right investment decisions
for his remittances. Today Nihal owns a 22 perches land in Gampaha in which he has commenced a smallscale coconut plantation. Nihal has also managed to use his remittances to renovate his home and educate his
22 year old son, while also building up a considerable stock of savings for future use. However, Nihal claims
that his attempts in reintegrating in Sri Lanka have been somewhat problematic with there being very limited
scope in the country to start his own business. Nihal, explaining some of the attempts he had taken to resettle
in Sri Lanka states that he had returned to the country in 2003 with the intention of becoming a tourist guide.
He explains that despite the language skills he had obtained while working abroad, he had received a negative
response from relevant institutions regarding his application, leaving him no other choice but to keep migrating.
Nihal also claims that though he now has enough capital to start up a new business venture in Sri Lanka, he is
reluctant to do so due to the lack of a conducive business environment in the country. Nihal states that though
his only dream is to be reunited with his family, he is left with no other choice but to consider re-migrating in the
near future as there seems to be very little scope to reintegrate economically in Sri Lanka.
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Independent variables of the models
consist of the individuals'
demographic characteristics, socioeconomic characteristics, nature of
employment they engaged in
overseas, and institutional support. A
detailed analysis of the independent
variables is given below.
1. Correlation of Economic
Improvements with Independent
Variables
As indicated earlier, both family
economic improvement and
possession of productive assets have
been used as indicators to evaluate
whether the returnee migrants are
economically better off or not. In a
univariate analysis, we first examined
the differences in the sample
between those who indicated
economic improvements (using both
self-reported family economic
improvement and the possession of
productive assets). Results show that
females, previously married, those
who returned from the Middle East,
are significantly less likely to state on
average that they improved
economically, whether we use selfreported economic improvement or
the improvement in productive assets
to measure economic improvements.
On the other hand, results indicate
that, currently married, those with at
least A-levels, those who worked as
skilled craftsmen or plant operators
while abroad, and those who invested
in housing are on average,
significantly more likely to state that
their economic conditions improved
(using both measures of economic
improvement). But, some variables
had mixed results across the two
dependent variables. For example,
individuals who were skilled
craftsmen or plant operators in Sri
Lanka, individuals who received
assistance from different institutions,
or individuals who faced serious
issues while abroad, were
significantly less likely to say that

their family economic condition
improved after returning, but they are
more likely to say that their
possession of productive assets
improved. It is likely that skilled
craftsmen and plant operators receive
good salaries while abroad, but on
their return they find it difficult to find
suitable employment. In the case of
individuals receiving help and those
who faced serious offences while
abroad, they may possess more
productive assets due to assistance
they received upon their return.
The results of the multivariate
analysis were not consistent across
the two dependent variables. The
respondents who stated that their
family economic situation improved
were significantly more likely to be
currently married; somewhat
educated (with O-levels but not Alevels or higher levels of education);
had spent a longer time abroad; had
gone abroad more number of times;
and, are not working currently. On the
other hand, those who worked in an
elementary occupation abroad; those
who went to the Middle East; those
who didn't use their remittances on
loans, investments or education
(relative to those who spent on
housing); those who received
assistance from institutions; and,
those who faced serious or minor
issues while abroad were significantly
less likely to state that their economic
situation improved after returning.
Those with a primary education,
those who worked abroad as skilled
craftsmen or a plant operator are
more likely to state that their
possession of productive assets
improved. Females, those from urban
areas, are less likely to state that their
possession of productive assets
improved.
The positive correlation between the
improvement in family economic
condition, the duration abroad and

the number of episodes abroad, could
be partly due the fact that individuals
who experienced an economically
positive experience repeatedly going
abroad or stay longer abroad. Further,
it is not surprising that individuals
who are economically better off after
migration are not working at present.
Likewise, people who seek help from
institutions may be those who had a
negative experience abroad.
The results highlight the importance
of secure migration for economic
improvement. The results show that
individuals who experienced either
serious or minor issues abroad are
less likely to report improvements in
family economic situation. The
evidence weakly suggests that skilled
workers are slightly better off upon
their return than elementary workers
(those who worked as elementary
workers are significantly less likely to
indicate that their family economic
situation improved, while skilled
craftsmen and plant operators are
more likely to say that their productive
assets improved). The qualitative
interviews revealed that many who
were able to improve their economic
situation after migrating want to
migrate again. This partly explains the
high correlation between those who
are not migrating and those stating
that their family economic situation
improved. The negative correlation
between the Middle East and
economic improvement may also be
because most workers who go to the
Middle East are elementary workers,
who are more likely to be vulnerable.

Correlation of Successful Social
Reintegration with Independent
Variables
In the univariate analysis, females,
those with a post-primary level of
education were more likely to
integrate successfully with their
extended family members; while,
those with a primary education,
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skilled craftsmen and plant operators,
those who received assistance from
SLBFE or other institutions and those
who experienced minor or serious
issues while abroad, were less likely
to report that they reintegrated
successfully with extended family. In
terms of reintegration with immediate
family, those with O-levels, and those
working in administrative,
professional or technical occupations,
those who worked in administrative,
professional or technical occupations
while abroad, those in clerical
service while abroad and those who
had no issues while abroad are more
likely to report that they reintegrated
successfully with immediate family.
On the other hand, females, those
with primary education, those in
urban areas, and those who did
elementary occupations while abroad
and those who faced serious issues
while abroad, were less likely to
reintegrate successfully with
immediate family after returning.
As indicated earlier, the successful
social reintegration of returnees was
examined using two variables:
successful reintegration with the
extended family and successful
reintegration with the immediate

family. In the multivariate analysis,
only those who were in
administrative, professional or
technical occupations were
significantly likely to reintegrate
successfully with their extended
family. Those with primary education,
and those who did elementary
occupations abroad, and those who
faced serious issues aboard were
less likely to integrate successfully
after returning.
The reintegration with immediate
family was positive and significant for
those who are in administrative
professional or technical occupations
currently and those who invested
their remittances. On the other hand,
females, those from urban areas,
those who stayed abroad longer and
those who went abroad more number
of times had difficulties reintegrating
with their immediate families. It is
possible that the last two results are
due to the fact that those who were
anyway having issues with their
spouses or children may have opted
to stay abroad longer and to go
abroad more number of times. It is
also possible that longer separations
with the family may make it harder for
individuals to reintegrate successfully.

These results suggest that less
educated and those going for
unskilled jobs may need more
assistance for managing their social
connections during and after
migration.

Those with
primary
education, and
those who did
elementary
occupations
abroad, and
those who
faced serious
issues aboard
were less likely
to integrate
successfully.

Case Study 3
Sarojini is a 33 year old returnee migrant from Gampaha who is currently unemployed. Sarojini had migrated
to Jordan in 2012 as a housemaid with the intention of building a house for her family. She had returned to the
country nearly one and a half years later without any savings as she had been unpaid by her employer for her
work abroad.
"I went abroad with the hope of building a house but in the end they had to send money for my ticket from
home".
Burdened by the responsibility of having to take care of her newborn baby, Sarojini who is unable to work
outside home anxiously looks forward to finding a suitable self-employment opportunity that she can engage
in while staying home. Having an interest in sewing, Sarojini claims that she would like to start her own sewing
business at home. However, she has not been successful in obtaining any assistance in starting her own selfemployment venture. Even though Sarojini is happy to be back in the country, she is still challenged by the
inability to raise initial funds for a suitable self-employment opportunity which has made her reintegration
experience problematic.
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*
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***
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**
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*
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***

0.24
0.12
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0.01
0.11

0.35
0.02
0.03
0.25
0.35

0.90
2.47
1.69

0.04
0.09
0.13
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0.09

0.02
0.12
0.12
0.20
0.14
0.37

0.31
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0.40
0.13
0.08
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0.11
0.06

3.83
0.51
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0.11
0.63

0.03
0.06

0.39
0.01
0.04
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0.37

0.95
2.32
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0.03
0.06
0.04
0.82
0.05

0.02
0.06
0.05
0.22
0.08
0.54

0.59

0.22
0.57
0.17
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0.75
0.12
0.13

3.80
0.78

Not
improved
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**
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*
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***

**
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**
***

***

*

***
***

**

*

***

Sig.
level

Improved

Sig.
level

Improved

Not
improved
1573

Possession of productive assets

Economic

Family economic improvement

0.21
0.11
0.64

0.03
0.06

0.39
0.01
0.04
0.19
0.37

0.94
2.34
1.72

0.03
0.06
0.04
0.81
0.06

0.02
0.07
0.05
0.22
0.08
0.54

0.58

0.22
0.57
0.17
0.05

0.76
0.11
0.12

3.80
0.77

1881

Yes

0.32
0.15
0.48

0.07
0.11

0.38
0.01
0.03
0.16
0.42

0.95
2.28
1.71

0.01
0.05
0.03
0.84
0.07

0.03
0.07
0.15
0.24
0.05
0.42

0.54

0.34
0.47
0.14
0.05

0.70
0.14
0.16

3.84
0.67

100

No.

**
**

**
*

**

***

***
*

**

Sig.
level

Successfully reintegrated
(with extended family)

Significant levels compare the significance of the mean difference of two responses. Significant levels: *, **, *** represents 10%, 5%, 1% respectively.
Note:
Source: Authors' calculations using survey data of reintegration with the home community-perspective on the lives of returnee migrant workers.

Demographic characteristics
Current age (decades)
Gender
Marital status
Currently married
Never married
Previously married
Education
Primary education
Post-primary education
G.C.E. O/L passed
G.C.E. A/L passed and above
Socio-economic characteristics
Residential sector
Urban
Current occupation
Admin., professional, technical
Clerical service
Skilled, craft, plant
Elementary
Not classified
Not employed
Foreign employment characteristics
Foreign occupation
Admin., professional, technical
Clerical service
Skilled, craft, plant
Elementary
Not classified
Country
Middle East
Duration (years)
Number of times migrated
Remittances used back home
Loans
Investment
Education
Housing
Other
Institutional involvement
Assistance from SLBFE
Assistance from other institutions
Issues faced at overseas work
Serious Issues
Minor Issues
No Issues

Variable

Table 4
Summary Statistics for Total Sample
Social

0.19
0.11
0.65

0.03
0.07

0.41
0.01
0.05
0.19
0.35

0.95
2.28
1.64

0.02
0.05
0.05
0.83
0.05

0.02
0.05
0.05
0.23
0.09
0.53

0.59

0.22
0.59
0.15
0.03

N.A
N.A
N.A

3.93
0.76

1222

Yes

0.23
0.14
0.59

0.04
0.06

0.39
0.00
0.05
0.21
0.35

0.95
2.49
1.98

0.01
0.03
0.02
0.88
0.06

0.00
0.07
0.05
0.27
0.07
0.53

0.64

0.29
0.57
0.10
0.04

N.A
N.A
N.A

4.01
0.88

426

No

**

*

**
**
***

**

*

***

***

***

Sig.
level

Successfully reintegrated
(with immediate family)
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Case Study 4
Mahinda, a successful entrepreneur and owner of vehicle service/filling stations in Thabuththegama, Eppawala
and Anuradhapura is a returnee migrant who commenced his business with the remittances he had earned
abroad while working as a driver in Saudi Arabia during 2002-2003. Mahinda, who had returned to Sri Lanka
with savings of Rs.90, 000/-, had invested the entire amount on commencing his own business in his home
town.
"I started my business on my own. I didn't bring back a lot of money. I brought about Rs.90,000/= and spent all
of it on the business……My mother had purchased a land with the money I sent. I put up a small building to
start the business. I put up a concrete slab and bought two machines and that's how I started".
Mahinda had initially started by opening a small service centre to wash and repair machines that were used in
fields. Working hard to expand his business, Mahinda had been successful in introducing several new field
equipment and machines to his local market and had even been awarded the Best Young Entrepreneur in
Anuradhapura in 2004. When questioned about his successful reintegration experience in Sri Lanka, Mahinda
claims that the experience he had gained while working abroad had helped in shaping him into a more hardworking
and determined individual.
"Working abroad was a great learning experience….we learnt how to work according to a timetable and how to
follow foreign rules………it was the experience I gained abroad that was more valuable to me than
money…..Going abroad changed my life. It made me complete".
Drawing lessons from his own experience abroad, Mahinda claims that successful reintegration should start at
the pre-migration stage. He states that migrants need to have a clear objective to achieve while working abroad.
"When a person migrates they should have a clear target as to why they are going abroad".
Commenting on institutional support, he states that he had not maintained any links with government institutions
after returning. Expanding further on institutional support, he states that it is important for government officers
to assist migrants in setting objectives for migration.
"They should appoint at least five officers in each district to find out the reasons for migrating, your background,
your profession, the country to which you are going, how you were recruited and your targets. If this happens
migrants will be better off".

Results of the economically better
off and successfully reintegrated
models for Sub-samples; Unskilled
and Skilled
The current government policy
encourages the migration of skilled
workers. In the following analysis we
examine the differences between
economic improvements and social
integration for skilled and unskilled
workers separately.
1. Family economic improvement
(see Annex 2)
Low skilled returnees who are
currently married (compared to never
married), are more likely to state that
they are economically better off.
Further, unskilled returnees who have
spent longer duration overseas and
migrated several times are more likely
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to state that they are economically
better off. As stated earlier, this could
be perhaps due to the fact that
individuals who had a positive
experience abroad are more likely to
stay abroad longer or migrate
repeatedly abroad. Unskilled
returnees, who have spent their
remittances on repayment of loans
rather than housing, are more likely to
be economically better off. However,
unskilled elementary workers are less
likely to state that they are
economically better off than nonelementary workers.
Regardless of being highly skilled,
those who faced minor issues
(compared to returnees with no
issues) during overseas employment,
are less likely to say that they are
economically better off.

The results suggest that safe
migration is important for economic
improvement. Both unskilled and
skilled returnees, who faced serious
issues while working abroad, are less
likely to state that they are
economically better off compared to
returnees who did not face any
issues. Whereas, both skilled and
unskilled returnees who obtained
assistance from institutions other
than SLBFE, are less likely to say
that they are economically better off.
This is perhaps due to the fact that
those who are not economically
better off are more likely to seek
assistance from institutions.
2. Improvement in possession of
productive assets (see Annex 3)
Regardless of whether a returnee is
skilled or unskilled, females and
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Table 5
Probit model results of the economically better off and successfully reintegrated models for full sample
Variables

Family economic
improvement

Demographic characteristics
Current age (decades)
Female
Marital status (base = never married)
Currently married
Previously married
Education (base = post primary education)
Primary education
G.C.E. O/L passed
G.C.E. A/L passed and above
Socio-economic characteristics
Residential sector
Urban
Current occupation (base =clerical service)
Admin., professional, technical
Skilled, craft, plant
Elementary
Not working
Foreign employment characteristics
Foreign occupation (base =clerical service)
Admin., professional, technical
Skilled, craft, plant
Elementary
Country
Middle East
Duration (months)
Number of times migrated
Remittances used back home (base = housing)
Loans
Investment
Education
Other
Institutional involvement
Assistance from SLBFE
Assistance from other institutions
Issues faced at overseas work
Serious Issues (base = no issues)
Minor Issues
Note:

Possession of
productive
assets

Successfully
reintegrated
(with extended
family

Successfully
reintegrated
(with immediate
family)

0.00
0.00

0.01
-0.04***

0.00
0.02

0.02
-0.13***

0.06**
0.04

0.00
-0.02*

0.02
0.00

N.A.
N.A.

-0.03
0.06*
0.05

0.04***
-0.01
0.01

-0.03*
0.00
0.00

-0.04
0.04
-0.10

0.01

-0.03***

-0.01

-0.05**

0.11
-0.03
0.03
0.09***

-0.01
0.00
0.00
-0.02

-0.06
-0.06
0.00
0.01

0.17**
-0.08
0.01
0.07

0.00
0.07
-0.09*

0.03
0.08*
0.02

0.03*
0.02
-0.03*

-0.10
0.03
-0.06

-0.07*
0.02**
0.02*

-0.02
0.00
0.00

0.00
0.00
0.01

0.07
-0.02***
-0.05***

-0.01
-0.10
-0.05
-0.06***

-0.01
0.06
0.01
-0.02

-0.01
0.00
0.00
-0.01

0.02
0.17**
0.03
0.02

0.03
-0.09***

-0.02
0.02

-0.06
-0.02

-0.02
0.02

-0.12***
-0.06**

0.00
-0.01

-0.02*
-0.03

-0.02
-0.05

Significant levels: *, **, *** represents 10%, 5%, 1% respectively. The regression also controlled for occupation not classified, the ethnic background
of respondents, and a control for missing information on 'issues faced at overseas work'. The results for these are not shown.

Source: Authors' calculations using survey data of Reintegration with the home community-perspective on the lives of returnee migrant workers.

those from urban areas were less
likely to state that their possession of
productive assets improved upon
returning. This result for females
could be partly due to the lower
salaries earned by females abroad
and partly issues with managing their
finances due to limited financial
literacy as well as due to lack of
authority in the family for making
financial decisions. The result for
urban is perhaps due to the fact that
assets such as land and housing is
more costly in urban areas, and the
savings from a short spell abroad is

not sufficient for purchasing such
assets.
In addition to the above in the
unskilled sample, the primary
educated were more likely to state
that their productive assets improved.
3.Successfully reintegrated with
immediate family (see Annex 4)
Regardless of skill level, females and
those who have migrated abroad
more number of times, found it harder
to reintegrate with their immediate
families. The second results could be
possibly due to the fact that migrants

who had issues with their immediate
family choosing to go abroad to avoid
problems back home. Other than
these variables that were significant
across both skilled and unskilled
workers, some variables were
significant only in one sample. For
example, in the skilled returnee
sample, urban residents, those who
are employed in elementary
occupations in Sri Lanka and while
abroad were less likely to state that
they reintegrated with their immediate
family upon their return. In the
unskilled returnee sample, those who
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The results
suggest that safe
migration is
important for economic improvement. Both unskilled and skilled
returnees, who
faced serious issues
while working
abroad, are less
likely to state that
they are economically better off
compared to
returnees who did
not face any issues.
were more mature, those who have
passed O-levels, were more likely to
state that they reintegrated
successfully with their immediate
family.

Institutional Support: Analysis
The findings of the quantitative
analysis highlight that only 63 of the
returnees out of 1981, managed to
maintain links with the SLBFE upon
return, while 126 of the total sample
managed to maintain links with other
institutions, suggesting that there was
limited involvement with institutions
upon return (see Table 6).
Some of the possible reasons for
limited involvement with migration
related institutions, as highlighted in
the interviews carried out with
returnees and institutions are:
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Lack of awareness on existing
government assistance
programmes:

Despite recent government
attempts in introducing several
programmes to assist returnee
migrants in reintegrating into the
local setting such as the
introduction of the Rata Viruwo
housing and self-employment loan
schemes (refer section 1.2 for more
information on the Rata Viruwo
programme), qualitative interviews
found that the level of awareness
among returnee migrants on
government assistance
programmes seems to be limited,
while concerns were also raised
on the size of the self-employment
loans and housing loans, which
were stated to be insufficient.


offered by private TVET providers,
as they appear to be open to
applicants within ages 16-24.


Financial assistance provided for
returnee migrant workers by banks
and financial institutions in Sri
Lanka is limited to general loans
available for low income
generating households, while
schemes targeted specifically for
migrants/migrant families is
lacking. Apart from the Rata Viruwo
Housing and self-employment loan
schemes provided through
Samurdhi Banks and the Saranee
Housing Scheme provided by the
National Savings Bank (NSB), loan
schemes designed to provide
reintegration support for returnee
migrants in particular is limited.

Lack of Technical and Vocational
Education programmes catered
specifically for returnee migrants:
Trainings offered to returnee
migrants by government
institutions in Sri Lanka seem to be
limited to pre-departure training,
while vocational training
programmes directly targeting
returnee migrants seem to be
scarce. Furthermore, returnee
migrants may also face difficulties
in accessing available programmes



Majority of reintegration
programmes available in the
country provided by both state and
non-state actors are catered for
housemaids and low-skilled
categories of migrants, while
programmes targeting semi-skilled
and high-skilled workers is limited.



There is no coordination among
related state and non-state service
providers that provide reintegration
services.

Table 6
Returnees Maintaining Links
with Institutions
Returnees who maintained
links with institutions
Links with SLBFE

Of Total
(1981)
63

Links with other institutions

126

Total

189

Source: Own calculations.

Lack of loan schemes offered by
banks and financial institutions
catering specifically to assist
returnee migrants reintegrate
economically:
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Institutional Support in the Philippines
Phillippines has a comprehensive reintegration programme from which Sri Lanka can draw, in designing a national
level reintegration programme. The reintegration programme in the Philippines covers all phases of overseas
employment: pre-departure, on-site and return (De Vries, 2011). Planning for the eventual return of the migrant is
done prior to the departure for work. For example, in the pre-departure phase each worker and their family are
guided to set up a common goal to be achieved while the worker is abroad (Go, 2012). Upon return, the programme
encourages returnees to engage in productive and sustainable activities while providing different types of assistance
to help returnees reintegrate economically and socially.
The Republic Act 8042, or the Migrant Workers and Overseas Filipinos Act of 1995 govern Filipinos overseas,
particularly Filipino workers. Support to returnee migrants has been made a policy priority under this law. The
Department of Labour and Employment (DOLE) has two agencies, the Philippine Overseas Employment
Administration (POEA) and the Overseas Workers Welfare Administration (OWWA) involved in the deployment and
welfare of migrant workers.
The reintegration programme in the Philippines has two major components: (i) Psychosocial needs: this includes
the organizing of Family Circles which consist of overseas workers' family members and returnees and also the
provision of services such as family counselling and stress debriefing. (ii) Economic needs: includes preparation
programmes for livelihood projects/ community-based income-generating projects, skills training and credit
programmes.
There are two main loan programmes offered by the OWWA. The Livelihood Development Programme for Overseas

Filipino Workers is a joint undertaking between OWWA and the National Livelihood Support Fund, designed to
improve workers' access to entrepreneurial development opportunities and also to provide credit to overseas
workers and their families. 198 livelihood projects were approved in 2006, with 34,102 million pesos provided in
loans (Go, 2012). The loan ceiling is 200,000 pesos for individuals and 100,000 pesos for groups ( ibid). A 100 per
cent collateral is now required in the form of property, motor vehicles, equipment, etc.

The Overseas Filipino Workers Groceria Project aims at improving the socio-economic situation of overseas workers
and their families by providing livelihood and self-employment opportunities through the establishment of cooperative
grocery stores nationwide (Go, 2012). An interest-free loan assistance package in the form of merchandise goods
worth 50,000 pesos is extended to each qualified Family Circle or overseas worker organization. The loans have a
two year maturity and the beneficiaries are expected to provide equity (i.e. in the form of a building for the store, its
construction or by taking care of the renovation costs). By the end of 2008, 496 such grocery stores had been set
up.
Further, in partnership with the Land Bank and Development Bank of the Philippines, the OWWA launched the P2
billion Reintegration Programme for returnees, where beneficiaries can borrow up to a maximum of P2 million to
start livelihood projects or invest in businesses. Since its implementation in 2011, 648.44 million pesos has been
given out as loans to 876 OFW businesses which have generated over 4,800 jobs (Philippine Information Agency,
2014).
Trainings at Foreign Worksites
Activities such as skills training and business forums are arranged at foreign worksites as part of reintegration
preparedness for returnees. Business forums are used to inform workers of the business and investment opportunities
available to them in the Philippines, upon return (i.e. forum on aquaculture investment opportunities held in Saudi
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Arabia in 2006). Further, in 2008, 1,797 skills and livelihood training sessions (including financial literacy and
entrepreneurship training) had been conducted for workers overseas as well as for Family Circle members through
the regional welfare offices located in the Philippines.
Recognition of Outstanding Returnee Migrants
Achievements of workers as well as their families in managing the impact of overseas employment in family life are
recognized through awards such as the Model OFW Family of the Year Awards. It is used as a strategy to exemplify
the best practices adopted by families to optimize the benefits of migration. In 2013, 34 such families were given
awards. In addition, special awards were also given to the 'Best OFW Family Circle', 'OFW Family for entrepreneurship'
and 'Model OFW for Civic Work' .
One-Stop Centre for All Reintegration Services
The National Reintegration Center for Overseas Filipino Workers was established in 2007 with the objective of
developing, implementing and evolving progressive and responsive reintegration programmes for OFWs and their
families in order to maximize the benefits of migration for development (Department of Labour and Migration,
2012). It acts as a "one-stop centre" for all reintegration services and a "service networking hub" which coordinates
and facilitates the delivery of services by all service providers.
The Centre has three main programme units which address personal reintegration - providing assistance in job
search, technical assistance for self-employment, credit and micro-finance for livelihood programmes and business
counselling among others; community reintegration - encouraging foreign workers and returnees to share their
expertise, skills and to invest in their communities or to get involved in SME development/high-impact community
based projects (ibid); and economic reintegration - working with financial institutions and others to encourage
savings and increase earnings, to encourage service providers to provide faster and price competitive remittance
schemes, and to develop investment portfolios among others (ibid).
Referrals to Agencies for Redeployment
As part of the employment facilitation services, referral assistance is provided for local and foreign employment.
The Philippine Overseas Employment Administration had referred 2,646 overseas workers to various agencies for
redeployment as of August 2009 (ILO, 2012).
Training and Scholarships
Training and scholarships are awarded through OWWA as well as through institutions such as the Technical Education
and Skills Development Authority (TESDA). The OWWA offers up to PHP 14,500 per course for short-term vocational
or technicians courses for OWWA members and their dependents/beneficiaries under the Skills-for-Employment
Scholarship Programme (World Economic Forum, 2014). The course fee is paid directly to the training institution
and areas of training include agriculture and fisheries, processed food and beverages, tourism, decorative crafts
and ceramics, furniture and fixtures, construction, etc. (WWW.OFLAYF.COM, 2014).
Retirement protection scheme for overseas workers
The Social Security System has established an OFW Flexi-Fund programme (SSS-Flexi Fund), a voluntary provident
fund in addition to the Regular Coverage Programme. This provides a more comprehensive coverage to returnees.
Members are entitled to net-guaranteed earnings from their contributions which are tax-free.
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6. Conclusion and Policy Recommendations
The analyses of the study show that
a majority of the returnee migrants
have not successfully reintegrated
upon return. Close to 80 per cent of
the sample of 1981 respondents had
not been able to improve their family
economic situation while 94 per cent
had not been able to improve the
possession of productive assets. Only
47 per cent are currently employed. In
other words, 1051 of the 1981
respondents are not employed.
Similarly, in terms of reintegrating
with their families, only 26 per cent
have been able to successfully
reintegrate with their immediate
families and 5 per cent with their
extended families. Hence, the
analyses show that for a majority of
returnees, economic and social
reintegration has been challenging.
Interviews with returnees show that
some of the key challenges included
finding employment, lack of funds for
self-employment, and lack of
information and documentation
required to access loans and other
business opportunities.
In terms of the characteristics of
returnee migrants who are better off
or not, some of the other key findings
include, (i) Gender: the less
probability of females in improving the
ownership of productive assets and in
reintegrating with their immediate
families; (ii) Urban/Rural locality: the
lower chance of returnees living in
urban areas to improve their
productive assets and in settling
down with their immediate families;
(iii) Country of Migration: returnees
from the Middle East are less likely to
be economically better off compared
to returnees from other countries; (iv)
Duration: longer the time spent
abroad, the more likely it is for
returnees to be economically better

off but lower the probability of
successfully settling down with their
immediate family; (v) Institutional
Support: returnees who have a link
with institutions tend to be returnees
who have not experienced family
economic improvement or have not
successfully reintegrated with their
extended families.
Further analyses by skill level show
that economic improvement is higher
for skilled workers (includes both
semi-skilled and skilled workers)
compared to that of unskilled workers
(includes housemaids). Nevertheless,
the economic improvement of skilled
workers is also limited, with only 28
per cent reporting family economic
improvement.
In terms of institutional support only a
very few maintain any links with
institutions - less than 10 per cent of
the sample. However, the number
seeking assistance from institutions
may be higher especially with the
recent introduction of Development
Officers who are based in the
Divisional Secretariats, and maintain
links with female migrant workers and
their families.
In terms of institutional support, a
number of initiatives have been
undertaken through the
Government's 'Rata Viruwo
Programme' to assist the reintegration

process of returnee migrants while
also recognizing the significant
contributions made by migrant
workers to the Sri Lankan economy.
However, these initiatives are still at
the initial stages and are far from
being a comprehensive reintegration
programme. There are also a number
of INGOs and NGOs that provide
reintegration support to returnee
migrants. Though providing much
needed assistance and support,
these are mostly ad hoc in nature
with no coordination between the
different agencies. While reintegration
is a process that needs the support of
many institutions and agencies, it is
vital that the government takes the
lead in developing a policy document
that would provide clarity on the main
institutional responsibilities of
stakeholders at the district, provincial
and national levels. Also, the country
should learn from the successful
reintegration programmes of other
countries. For example, in the
Philippines, migrants are trained and
assisted in all stages of migration to
ensure successful reintegration. Also,
the reintegration programmes look
into not only the economic aspects of
reintegration, but also the more social
aspects of reintegration. They also
work with not only the migrants
themselves but also the families of
migrants.

Need for a
Comprehensive
Reintegration
Programme
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In terms of
institutional
support
only a very
few maintain any
links with
institutions
– less than
10 per cent
of the
sample.
Some of the other policy
recommendations stemming from the
findings of the study including the
discussions carried out with relevant
stakeholders are as follows,

Need for an Information Database
Analysis showed that only a very
small proportion of returnees have
received assistance for reintegration.
There should be a better mechanism
to reach out to returnees and make
them aware of existing reintegration
programmes. In order to achieve this,
Sri Lanka needs to have a
mechanism in place to collect
information on returnees at the pre
and post-migration stages of the
migration cycle. The vacuum of
statistics on returnees let alone
information on other relevant areas
(i.e. purpose of migration), needs to
be addressed as such information
can be used as a guideline to develop
a comprehensive reintegration policy
for the country. Loan and other
assistance programmes can be
developed to meet the numbers
returning as well as the specific
needs of the returnee migrants.
24

Post-arrival information on the skills
of returnees and their preferences of
employment will enable the relevant
agencies to direct returnees to the
existing livelihood programmes. More
importantly, it will assist in identifying
those returnees with new and
specialized skills who will be able to
make a dynamic contribution to the
country's development through
positive spill-over effects, if directed to
productive avenues.

Identifying Returnees as a
Distinct/Special Group
Interviews with credit institutions and
training institutes showed that there
are only a very limited number of
programmes available for returnee
migrants per se. Most programmes
are general ones available to the
wider public and are not targeted
specifically to meet the needs of
returnee migrants. A few institutions
like the Bank of Ceylon and Samurdhi
offer limited credit facilities for
housing, self-employment and leasing
facilities. However, many of the
schemes require professional and
legal documentation as well as
collateral like any other regular loan
scheme available in the market.

Creating and Improving Economic
Activities Back at Home
Analysis showed that many who are
successful abroad stay abroad or
repeatedly go abroad for work. This is
partly due to lack of opportunities
back home. Initiatives to create/
improve existing local industries (e.g.
coconut industry in Kurunegala,
Masks in Ambalanthota etc.) by
creating a market for local
entrepreneurs (e.g. through Laksala,
Export Development Board) together
with facilities such as credit facilities
for self-employment will discourage
migrants from re-migrating and show
an interest in reinvesting and
expanding the local economy.

Improving Accessibility and
Awareness among Returnees on
Available Programmes
Improving awareness among returnee
migrants on the support programmes,
technical/vocation training
programmes available, and the
relevant institutions that need to be
visited and documentation necessary
for example, in starting a business
would enable returnees to make use
of the facilities already available for
them.
Further, interviews illustrated
accessibility issues for returnee
migrants in accessing vocational
training from vocational training
centres, due to factors such as age
limitations imposed by vocational
training centres. Typically, vocational
training centres (government and
private), provide vocational training to
applicants only within the ages of 1624. As a majority of returnee migrants
are over this age limit, they are
prevented from accessing such
vocational training/skills
enhancement programmes.

The Need for the Reintegration
Programmes Catering to SemiSkilled and Skilled Returnees
While a majority of the reintegration
programmes that are available cater
to low-skill categories (i.e.
housemaids), there is a dearth of
reintegration programmes offered by
both government and nongovernment agencies for the semiskilled or the skilled returnees. Given
the role that semi-skilled and skilledreturnees can play in terms of their
contribution to the economy and to
development, it is important that
future reintegration programmes
incorporate programmes that are
attractive to these skill categories as
well.
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Better Financial Literacy
Analysis suggests those who didn't
invest their earnings were less likely
to report improvements in their
economic situation. Better training on
how to invest their money during the
pre-migration phase may result in

better economic outcomes for the
returnees.

Safe Migration
Individuals who have experienced
adverse impacts while abroad, such
as harassments and non-payment of

wages were less likely to successfully
reintegrate economically and socially.
The government should study the
patterns of such adverse impacts and
take action to minimize those, i.e.
through safe migration programmes.
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Annex 1: Description of Summary Statistics
Variables

Description

Demographic characteristics
Current age
Gender
Marital status
Currently married
Never married
Previously married
Ethnicity and religion
Sinhala Buddhist
Tamil Hindu
Muslim Islam
Other
Education
Primary education
Post-primary education
G.C.E. O/L passed
G.C.E. A/L passed and above
Socio-economic characteristics
Residential sector
Current occupation
Admin., professional, technical
Clerical service
Skilled, craft, plant
Elementary
Not classified
Not working
Foreign employment characteristics
Foreign occupation
Admin., professional, technical
Clerical service
Skilled, craft, plant
Elementary
Not classified
Country
Middle East
Duration
Number of times migrated
Remittances used back home
Loans
Investment
Education
Housing
Other
Institutional involvement
Assistance from SLBFE
Assistance from other institutions
Issues faced at overseas work
Serious Issues
Minor Issues

No Issues
Missing
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Age in decades
= 1 if female
= 1 if currently married
= 1 if never married
= 1 if divorced, separated, widowed
=
=
=
=

1
1
1
1

if ethnicity is Sinhala and religion is Buddhist
if ethnicity is Tamil and religion is Hindu
if ethnicity is Muslim and religion is Islam
if other

=
=
=
=

1 if no primary education or grade 1-5
1 if grade 6-10
1 if G.C.E. O/L passed
1 if G.C.E. A/L passed or degree or above

= 1 if urban
= 1 if current occupation is admin. and management worker or
Professional or technical and associate professional
= 1 if current occupation is clerical and related worker or service
and sales worker
= 1 if current occupation is skilled agriculture/fisheries/forestry or craft
& related trade worker or plant & machine operator
= 1 if current occupation is elementary occupation
= 1 if current occupation is not classified
= 1 if current occupation is 0

= 1 if current occupation is admin. and management worker or
Professional or technical and associate professional
= 1 if current occupation is clerical and related worker or service
and sales worker
= 1 if current occupation is skilled agriculture/fisheries/forestry or craft
& related trade worker or plant & machine operator
= 1 if current occupation is elementary occupation
= 1 if current occupation is not classified
= 1 if country is a Middle East country
Duration in years
Number of times migrated
=
=
=
=
=

1
1
1
1
1

if
if
if
if
if

remittances
remittances
remittances
remittances
remittances

used
used
used
used
used

for loan/debt settlement
for investment
for education
for housing
for other recurrent expenses

= 1 if there is a link with SLBFE
= 1 if there is a link with any other institution
= 1 if issues as not paying, employing by force, physical and sexual
harassments, not providing food, etc.
= 1 if issues as working longer hours with overtime payments,
performing other activities than agreed, working in other location
than agreed, working for other employee than agreed, etc.
= 1 if no issues
= 1 if missing
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Table A1. Summary Statistics of Variables
Variables
Demographic characteristics
Current age
Gender-female
Marital status
Currently married
Never married
Previously married
Ethnicity and religion
Sinhala Buddhist
Tamil Hindu
Muslim Islam
Other
Education
Primary education
Post primary education
G.C.E. O/L passed
G.C.E. A/L passed and above
Socio-economic characteristics
Residential sector-urban
Current occupation
Admin., professional, technical
Clerical service
Skilled, craft, plant
Elementary
Not classified
No occupation
Foreign employment characteristics
Foreign occupation
Admin., professional, technical
Clerical service
Skilled, craft, plant
Elementary
Not classified
Skill level
skilled
Country
Middle East
Duration (years)
Number of times migrated
Remittances used back home
Loans
Investment
Education
Housing
Other

No. of Observations - 1981

38.03
0.76
0.76
0.12
0.13
0.58
0.11
0.21
0.11
0.23
0.56
0.16
0.05
0.57
0.02
0.07
0.06
0.22
0.08
0.53

0.03
0.06
0.04
0.81
0.06
0.15
0.94
2.33
1.72
0.39
0.01
0.04
0.19
0.37

Institutional involvement
Assistance from SLBFE
Assistance from other institutions

0.03
0.06

Issues faced at overseas work
Serious issues
Minor issues
No issues
Missing

0.22
0.11
0.63
0.04
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Annex 2: Economically Better Off in terms of Family Economic Improvement for Subsamples
Variables

Economically Better Off: Family Economic Improvement
Unskilled

Skilled

Demographic characteristics
Current age (decades)
Gender

0.00
0.02

0.03
-0.03

Marital status (base = never married)
Married
Currently married
Previously married

...
0.09***
0.06

0.03
...
...

Education (base = post primary education)
Primary education
G.C.E. O/L passed
G.C.E. A/L passed and above

-0.02
0.04
0.10

-0.18**
0.08
0.03

Socio-economic characteristics
Residential sector
Urban

0.02

-0.07

Current occupation (base =clerical service)
Admin., professional, technical
Skilled, craft, plant
Elementary
No occupation

...
...
-0.06***
...

...
...
0.05
...

Admin., professional, technical
Skilled, craft, plant
Elementary
Not classified

...
...
-0.04
...

...

Country
Middle East
Duration (years)
Number of times migrated

-0.10
0.02**
0.02**

-0.12
0.03
-0.01

Remittances used back home (base = housing)
Loans
Investment
Education
Other

0.04**
...
...
...

-0.03
...
...
...

Institutional involvement
Assistance from SLBFE
Assistance from other institutions

-0.00
-0.07**

...
-0.22***

Issues faced at overseas work
Serious Issues (base = no issues)
Minor Issues
Missing

-0.11***
-0.04
-0.11***

-0.223***
-0.165***
0.18

Foreign employment characteristics
Foreign occupation (base =clerical service)

30

...
-0.19***
...

Note:

Significant levels: *, **, *** represents 10%, 5%, 1% respectively. The regression also controlled for occupation not
classified, the ethnic background of respondents, and a control for missing information on ‘issues faced at overseas
work’. The results for these are not shown.

Source:

Own calculations.
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Annex 3: Economically Better Off in Terms of Improvement in Possession of Productive
Assets for Sub-samples
Variables

Economically Better Off: Possession of Productive Assets
Unskilled

Skilled

Demographic characteristics
Current age (decades)
Gender

0.01
-0.05***

0.01
-0.07*

Marital status (base = never married)
Married
Currently married
Previously married

...
0.01
-0.01

0.00
...
...

Education (base = post primary education)
Primary education
G.C.E. O/L passed
G.C.E. A/L passed and above

0.04***
0.00
0.00

0.01
-0.05
0.01

Socio-economic characteristics
Residential sector
Urban

-0.02**

-0.10**

Current occupation (base =clerical service)
Admin., professional, technical
Skilled, craft, plant
Elementary
Not employed

...
...
-0.01
...

...
...
0.09
...

Foreign employment characteristics
Foreign occupation (base =clerical service)
Admin., professional, technical
Skilled, craft, plant
Elementary

...
...
0.01

...
...
-0.04

Country
Middle East
Duration (years)
Number of times migrated

-0.04
0.00
-0.01

-0.01
0.01
0.01

Remittances used back home (base = housing)
Loans
Investment
Education
Other

0.00
...
...
...

-0.02
...
...
...

Institutional involvement
Assistance from SLBFE
Assistance from other institutions

0.00
0.03

...
-0.03

Issues faced at overseas work
Serious Issues (base = no issues)
Minor Issues

0.00
0.00

-0.02
-0.03

Note:

Significant levels: *, **, *** represents 10%, 5%, 1% respectively. The regression also controlled for occupation not
classified, the ethnic background of respondents, and a control for missing information on 'issues faced at overseas
work'. The results for these are not shown.

Source:

Own calculations.
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Labour Economic

Annex 4: Successfully Reintegrated with the Immediate Family for Sub-samples
Variables

Successfully Reintegrated: with Immediate Family
Unskilled

Demographic characteristics
Current age (decades)
Gender

-0.01
-0.07*

0.02***
-0.20**

Marital status (base = never married)
Married
Currently married
Previously married

...
...
...

...
...
...

Education (base = post primary education)
Primary education
G.C.E. O/L passed (& above)
G.C.E. A/L passed and above

-0.03
0.03
-0.12

0.01
0.09*
-0.01

Socio-economic characteristics
Residential sector
Urban

-0.05*

-0.01

Current occupation (base =clerical service)
Admin., professional= technical
Skilled, craft, plant
Elementary
Not employed

...
...
-0.06*
...

...
...
0.02
...

Foreign employment characteristics
Foreign occupation (base =clerical service)
Admin., professional, technical
Skilled, craft, plant
Elementary

...
...
-0.06*

...
...
-0.07

Country
Middle East
Duration (years)
Number of times migrated

-0.03
-0.02**
-0.04***

0.09
-0.03
-0.05**

Remittances used back home (base = housing)
Loans
Investment
Education
Other

-0.02
...
...
...

0.03
...
...
...

Institutional involvement
Assistance from SLBFE
Assistance from other institutions

-0.03
0.02

...
-0.17

Issues faced at overseas work
Serious Issues (base = no issues)
Minor Issues

-0.03
-0.07

0.03
0.04

Note:

Source:
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Skilled

Significant levels: *, **, *** represents 10%, 5%, 1% respectively. The regression also controlled for occupation not
classified, the ethnic background of respondents, and a control for missing information on 'issues faced at overseas
work'. The results for these are not shown.
Own calculations.
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